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VISAO GERAL | A CAIXA CAILXA

Seqguridade

A Caixa tem um papel essencial na economia, promovendo
crescimento e a incluséo financeira ao apoiar negécios e

comunidades @} 808
~~ O Principal Parceiro do Governo Federal N 2 =
152 MILHOES 2,1 MILHOES
/a\ CLIENTES PESSOA CLIENTES PESSOA
ﬂ @ FISICA JURIDICA

3,2 mi BRL 404,71 bi 23,0 mi

N\ 2 /
Pessoas que a Caixa Beneficios socias Familias alcancadas pelo

viabilizou o acesso o distribuidos Bolsa Familia
moradia prépria 43 mil 21.8 mil
’ ’

So5

(o=

N J  AGENCIAS E POSTOS CORRESPONDENTES
~ Instituicdo Financeira Relevante D DE ATENDIMENTO E LOTERICAS
4‘ A
o . 6
BRL 1,2 tri BRL 614,9 bi 67,2% = joysto}
Carteira de Credito total Do market share de
Crédito concedido inanciamento imobilidrio
m LY f foimobl 23,1 MIL 47,3 MIL
K FUNCIONARIOS COM  FUNCIONARIOS COMO
BRL 2,Otri >99% VENDAS RECORRENTES ~ FORGCA DE VENDAS
; De presenga nos municipios
Em ativos s
N brasileiros y

A CAIXA E O BANCO DA POUPANCA E DA HABITACAO
E O PRINCIPAL EXECUTOR DE POLITICAS PUBLICAS DO GOVERNO FEDERAL

CXSE 3

Fonte: Relatdrio de Andlise de Desempenho e Relatdrio da Administracdo da Caixa Econémica Federal 472024 B3 LISTED NM



VISAO GERAL | A Caixa Seguridade

CAILXA
Seqguridade

CAIXA Scguridade

Empresa de participacdes que consolida todas as atividades da Caixa Econdmica Federal nos ramos de
seguros, capitalizacdo, previdéncia complementar aberta, consércio, corretagem e atividades atins.

OUTORGA CAIXA

Contrato de outorga ndo oneroso pelo
periodo de 35 anos, até 2050 (renovdvel)

MODELO DE NEGOCIOS

Altamente rentdvel, resiliente e com baixo
risco de subscricdo

MARCA CAIXA

Direito de uso da marca CAIXA, uma
das mais sélidas e valiosas do pais

DISTRIBUICAO CAIXA

Acesso exclusivo & maior rede de
distribuicdo bancdria da América Latina

CLIENTES CAIXA

Acesso exclusivo & maior base de
clientes do Brasil

LINHAS DE NEGOCIOS

Modelo verticalizado, com atuacdo em
trés linhas de negdcios rentdveis (risco,
acumulacdo e distribuicao)

EFICIENCIA

Parceiros privados com alta expertise nos
respectivos segmentos de atuacdo

MECANISMOS DE MOBILIZACAO

Fngajomento da forca de vendas
através de sistema de incentivos

GOVERNANCA E GESTAO

Atende aos mais rigorosos padrdes de
transparéncia e governanca corporativa

CXSE

B3 LISTED NM

LISTAGEM

Listada no segmento Novo Mercado da B3,
com 17,25% das acdes em circulacdo

GOVERNANGCA ROBUSTA

Adocdo de boas prdticas, com pontuacdo

mdxima (Nivel 1) no 6° Ciclo do I[G-SEST

INVESTIDAS PRIVADAS

Flexibilidade e rdpida fomada de decisao,
com governanca compartilhada

CXSE
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VISAO GERAL | Histérico

CAIXA
Seguridade

holding | Brasil

CAI.A

Vida e Previdéncia

CAIA

Residencial

CAI'.A

Consdrcio

CAIA

Capitalizacao

CAIA

Assisténcia

Fundacdo da
Caixa
Sequros

CAIXAeCNP
firmam parceria

de 20 anos

2001'

Inicio da Operacdo

CAILXA
Seqguridade

LINHA DO TEMPO

1967 H 2001 ﬁ 2015 H 2020 H 2021 2024 8 2050 B

Criacéo da
Caixa
Seguridade e
Contrato de

Outorga

Carteira em run-off

|
Assinatura de IPO / Listagem Novo i Prazo do
novas parcerias Mercado B3 i Contrato de
e criagdo da Novas parcerias e | Ou’rorg,q
Caixa corretora prépria : (Renovdvel)
Corretora operacionais l

:

l

2021 ;

l

|

|

i

|

|

|

2021

Inicio da Operagtio Prazo da parceria

2021

>

Inicio da Operacdo Prazo da parceria

CXSE 5

B3 LISTED NM




VISAO GERAL | Estrutura Societdria CAIXA

Seqguridade

: ACIONISTAS MINORITARIOS
Participagdo de 80,0% (20,0% de Free Float)’

CAILX,

CAIXA Seguridade

Parcerias Run-on - BANCASSURANCE CAIXA Run-off Bancg;s‘tlilrance
mgqros | ’!eg,?s PAN ggrsrgéﬂrr%s

CAI'.A
Correfora CAI.A CAIA CAI.A CAI A CAI'.A

Vida e Previdéncia Residencial Capitalizagéo Consércio Assisténcia

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

P°'E’ :f;';:f:: 100% 60% 75% 75% 75% 75% 48,25% 49%
Acoes ON
. (votante) 100% 49,0% 49,9% 49,9% 49,9% 49,9% 48,25% 49% ;
i . |
| Parceiros _ & )b @TG Pactual
i TOKIO MARINE I (aIu tem BQ < i
: SEGURADORA i
i Prazo ) 2045 2040 ] ] E
' \/ido. Habitacional R . Servicos de L Seguros e
. Segmentos Corretagem Prestamista . | Capitalizacdo Consdrcio OO Habitacional i
i Drevidancio Residencial Assisténcia Corretagem |
Notas: (1) Participacéo apds o encerramento da Oferta Publica Secunddria de agdes, em 25/03/2025. CXSE 6
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VISAO GERAL | Linhas de Negdcios

Produtos voltados & protecgéio
patrimonial e vida,
proporcionando seguranca
financeira

PRODUTOS E MARKET SHARE'

N N
<5y HABITACIONAL ;7X@\ RESIDENCIAL
I ) 50.3% 15,4%

@) VIDA? % 7T\\ PRESTAMISTA k@n@ SDEERVIGOS
LS 4,7% &3%/9,1% i ASSISTENCIA

REPRESENTATIVIDADE?

. Negécio de

Seguro

Notas: (1) Fonte: Base de dados da SUSEP em dezembro de 2024, exceto Consdrcio (fonte: Banco Central em dezembro de 2024); (2) N&o inclui seguro de acidentes pessoais; (3) Participacéo na margem operacional total no 2024.

Nota: As métricas financeiras utilizadas sdo baseadas no IFRS4.

ACUMULACAO

Produtos destinados ao acumulo de
recursos ao longo do tempo,
ajudando clientes a planejar e atingir
objetivos financeiros futuros

PRODUTOS E MARKET SHARE'

@ PREVIDENCIA §® CONSORCIO
13,5% 3,3%
CAPITALIZAGAO
4,6%

REPRESENTATIVIDADE?

. Negécio de

Acumulacéo

CAILXA
Seqguridade

Negécio de Distribuicdo

Relacionado a Seguro

Relacionado a
Acumulacgado

CXSE
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CAILXA
Seqguridade

VISAO GERAL | Negécios de Seguros

PLAYER #1 EM SEGURO
HABITACIONAL'

SEGMENTOS DIVERSIFICADOS E DE ALTA CONFIABILIDADE

e N ~N Prémios Emitidos Taxa de Sinistralidade
10+ ANOS BRL milhdes (2024) % Prémios Ganhos
SEGURO DURATION DE
OBRIGATORIO 25 59 29,7%

LONGO-PRAZO @ B Habitacional 'o_o 22,0% —O

g g . o
& Vida
e N\ e N\ Prestamista
SINISTRALIDADE EMISSOES Residencial 5099 5093 5004
ESTAVEL E BAIXA MENSAIS .‘ .f & Outros Seguros
| ‘ | | Taxa de Sinistralidade Normalizada?
i — = Taxa de Sinistralidade
4 N O h HISTORICO COMPROVADO DE CRESCIMENTO EM DIVERSOS
EFEITO RELEVANTE OPORTUNIDADE DE PRODUTOS
DE EMPILHAMENTO CROSS-SELL =% g : : . .
COM OUTROS PRODUTOS Prémios Emitidos e Crescimento Crescimento dos Prémios Emitidos
BRL milhdes e % or Segmento
[ CAGR22-24: 7,3% ] % 2024 vs. 2023
COM SUPORTE DO LIDER ABSOLUTO EM o oo
) O O Habitacional (Total 12%
CREDITO HABITACIONAL ebitacional (Tofal) °
3,503 9222 9.825
- 67'2% ~ Residencial 15%
MARKET SHARE DO BANCO
CAPU\NC)MERCADC)DE
CREDITO HABITACIONALS 2022 2023 2024 Prestamista . 6%

Notas: (1) Fonte: Base de dados da SUSEP em dezembro de 2024; (2) Valor normalizado exclui sinistros excepcionais das enchentes no Rio Grande Sul e prestamista; (3) Market share da Caixa no mercado de crédito em
dezembro de 2024.

Nota: As métricas financeiras utilizadas sdo baseadas no IFRS4.

CXSE 8
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VISAO GERAL | Negécios de Acumulacdo

CAILXA

3° MAIOR PLAYER EM
PREVIDENCIA'

4 N

CRESCIMENTO
RELEVANTE EM RESERVAS

R

4 N

TAXA DE ADMINISTRA(;AO
ESTAVEL E SAUDAVEL

4 N

RECEITAS
RECORRENTES

R

4 h

CONTRIBUICAO LIQUIDA
POSITIVA E CONSISTENTE

CRESCIMENTO CONTINUO DAS RESERVAS
IMPULSIONANDO A EXPANSAO DA

RECEITA

/ PREVIDENCIA CAPITALIZAC_Z\O CONSORCIO
BRL bilhdo BRL bilhao BRI_ bilhdo

+11,6% +56,8% ”63 !
1550 729 33,0
20,4
1,5 24
4723 4724 4773 4724 4773 4724

Nota: (1) Fonte: Base de dados da SUSEP em dezembro de 2024.
Nota: As métricas financeiras utilizadas sdo baseadas no IFRS4.

Seqguridade

UNIDADE DE NEGOCIO-CHAVE COM SOLIDO POTENCIAL DE
EXPANSAO

Receita Operacional e Crescimento

BRL milhdes e % [ CAGR;;.24: 25,4% ]
33, 1%
. 18.2%
o 0
3.355
2.838

2022 2023 2024

= -

CRESCIMENTO ACELERADO EM CONSORCIO E CAPITALIZACAO

Receita Operacional por Segmento

Crescimento da Receita Operacional por
% Receita Operacional (2024)

Segmento
9% 2024 vs. 2023

Capitalizagdo - 11%
Previdéncia . 9%

B Previdéncia
" Consércio

* Capitalizacéo

CXSE
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VISAO GERAL | Negécios de Distribuicdo

CAILXA
Seqguridade

Receita de Corretagem?2 e Crescimento
BRL milhdes e %

18gf/o

| CAGRy,.17.5% |

16,8%

2022 2023

Corretagem por Segmento!
% Distribuicdo (2024) _‘

. Consércio
CA'AA Correfora Ac:.lmulag&o 267 . Previdéncia

--------------------------------------------------------

-0

2024

Crescimento da Corretagem por Segmento!
%6 2024 vs. 2023

e Seqguros 19%
Capitalizagdo
_ Seguro Prestamista
: ) Seguro Habitacional
: [ Seguro de Vida
: Capitalizagdo 4%
Outros — Seguros
Seguro (72%
g 72%) Co-Corretagem
Notas: (1) A legislacéo brasileira estabelece que a intermediacéo de contratos de seguros deve ser realizada por corretores de seguros devidamente habilitados; (2) Inclui receitas de corretagem e comissionamento, além de receitas de acesso e CXSE 10

distribuicdo de rede (BDF).

B3 LISTED NM



VISAO GERAL | Governanca Corporativa CAILXA

Seqguridade

EQUIPE DE LIDERANGA EXPERIENTE CONSELHO DE ADMINISTRAGAO

. Anos de experiéncia profissional

L
-
.

Inés da Silva Francisco Egidio llana

. Magalhdes PelGcio Martins Trombka

B &

] “ :
ol e fsuse g e
AV CEo CAIXA UnB

Presidente

L)

Eduardo Oliveira w W FGV [ C p UFRGS X

CFO & |RO CA ,AA —*D BORIG GRANDE b6 SUL ‘ ,
: Humberto José
Teéfilo Magalhées

Edgar Soares
Diretor Comercial e CAIXA UCB

de Produtos

\

Salvador CongentinoNeto CA XA | [:' | | T FGV Waldemir Fernando Beda Karoline
Diretor de Governanca : Bargieri  (representante dos minoritdrios) Busattio
Corporativa e Riscos
Indicado pelo Governo Federal Indicado pela CAIXA Membros Independentes
AN »y
O
O A -~ (] O p— O O A (] [ ) Om A (] oo -~
Comité de Transacdes com Partes Relacionadas f(‘) o\ Comité de Auditoria Comité de Elegibilidade, Sucesséio e S
M- =
« 3 membros, 2 indicados pela Caixa Seguridade M S -  Membros independentes —\ de Remuneragéo @
+ Presidente (representante dos acionistas minoritdrios (pelo menos um do Conselho de Administragéo) S - Constituida por membros do Conselho de
no Conselho de Administracéo) .« Monitora os controles internos Administracéo, de outros comités ou por
 Supervisiona transacdes relevantes com partes relacionadas - Emite parecer sobre a auditoria externa membros externos
- Decisdes tomadas por maioria, o presidente da comisséo tem Comita Fiscal « Aprova e apoia a selecdo de membros do colegiado e representantes

direito de veto indicados nas JVs

- Composto por 3 membros efetivos (1 indicado pelos acionistas
minoritarios)

Emitir parecer sobre demonstracées financeiras e relatérios anuais

CXSE 17
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VISAO GERAL | Desempenho Aciondrio

CAILXA
Seqguridade

3 bilhaes de acdes ordindrias
20,0% de Free Float’

(36% Estrangeiros, 21% PJ e 43% PF)

Preco de fechamento 4724 de RS 1 4,2 5

RS 42 ,1 5 bi em valor de mercado

®
Volume Médio Didrio de Negociacdio no 4724: RS 66 ,6 mi

Reconhecimento de Mercado
Incluséo nos indices IBOV, IBRX100 e MSCI

3
B] #: MSCI

Notas: (1) Participacdo apés o encerramento da Oferta Pdblica Secunddria de agdes, em 25/03/2025.

|-

Desempenho da Acéo

M@

L[ TN

02/01/2024 01/03/2024 30/04/2024 28/06/2024 26/08/2024 22/10/2024 20/12/2024

| emm(CXSE3 e=m|BOV |

Distribuicto de Dividendos

90,0% 90.0% 91,8% 90,2% 91,4%
2020 2021 2022 2023 2024
mm Total Pago RSMM Payout

Liquidez de Mercado ADTV de 12 meses (BRL mm)

64
2022 2023 2024

CXSE 12
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CAIXA Scguridade

VISAO GERAL ‘
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@ DESTAQUES 4724 ‘

// DESEMPENHO C OMERCIAL E OPERACIONAL

APRESENTACAO
INSTITUCIONAL

CXSE 13
B3 LISTED NM




OPORTUNIDADES | Base de Clientes CAIXA CAILXA Scguridade

Pessoa Fisica

152

Milhdes

CLIENTES
PESSOA
FiSICA

3.096 2.756
1.950 1.927

2. 524

Capitalizacdo Previdéncia  Residencial ~ Consércio  Prestamista  Habitacional

154

MILHOES DE
CLIENTES

p— —— P assO0 Juridica

Oportunidades no 2

cross-selling e

aumento na Milhdes
Previdéncia Capitalizacéo Consorc [o) Prestamista

NUmero de Clientes (mil)

282

penetracao.
CLIENTES
_— PESSOA
B JURIDICA

NUmero de Clientes (mil)

CXSE 14

Fonte: Relatdrio de Andlise de Desempenho da Caixa Econémica Federal 4712024, B3 LISTED NM



ESTRATEGIA COMERCIAL CAIXA Scguridade

PROGRAMA RESULTADO.CAIXA

Programa de metas da CAIXA estimula a melhoria do desempenho na venda de CAILXA CAIXA

produtos de seguridade nas agéncias Vidae | ~ Residencial
Previdéncia

CALXA

PROGRAMA TIME DE VENDAS

CAILXA o CAIA
. . . Corret e @
Sistema de reconhecimento do desempenho na venda com qualidade e de troca de L | o) onsel
experiéncias entre os colaboradores de forma gamificada e colaborativa Estratégia
N N CAIXA e CAIXA
Capitalizacéo ienre Assisténcia
oNo o~y
Classificacdo Campanhas
ofe ~ L]
Classificacdo por pontos 23,1 mil Aprimoramento do foco
em categorias gera funciondrios e oes de bé
- ~ com acoes de ponus nd z
mobilizagéio e . e oo e MODELO DE ESTRATEGIA COMERCIAL
engajamento 4,4I‘I‘II| parceiros P S P ORIENTADO AO CLIENTE
~" «on
o o~ @ ‘@.
Premiacao
FUNCIONA’RIOS GERENTES Aprimoro/r.o jornada dON clie_nJre e do Busca fortalecer os negécios no
funciondrio, com solugges simples, Bancassurance CAIXA por meio do Time de
'\ eficazes e inovadoras Vendas
B+ S © ©
Venda de produtos Desempenho rede
o
Recon hec i menio Produtos, processos, estratégias comerciais Fortalecer e consolidar a visdo de futuro
Valorizagio de funciondiios com boa performance em vendas s omuricagso com foco o umeriG P oo concarhi N

CXSE

B3 LISTED NM -I 5




A CAIXA SE DESTACA EM EXPERIENCIA DO CLIENTE

CAILXA
Seqguridade

indice de Reclamacdes Susep?
202

Posicionamento favoravel no indice de
reclamacdes quando comparada com seus
concorrentes do mercado

0,18
0,14
009 010 Ot
calxa B e A 00 0 @

Fonte: SUSEP e Bacen

0,40

SulAmérica

Indice de Reclamacdes Bacen?
2024

Menor taxa de reclamacées por 1 mi

de clientes entre diversas das instituicdes do
ranking do Banco Central

50,0
41,8

346 346 373
29,9

CAILXA @ & TEsade & @Dactual ¥ amMe

bradesco

Nota: (1) Indice calculado dividindo nimero de reclamacgdes pelo total de prémios e contribuicdes, lista ndo exaustiva; (2) Indice calculado dividindo nimero de reclamagdes pelo nimero total de clientes, lista ndo exaustiva

104,9

34,5
74,1

C6BANK () PagBank

CXSE 16
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CAIXA Scguridade
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CAIXA Scguridade

HABITACIONAL
R$3,6bi + ] ,8%

Prémios Emitidos /2023

RESIDENCIAL
9229 +154%

Prémios Emitidos /2023

2224 CRESCIMENTO DE DUPLO DIGITO

Seguro Habitacional Especial Ampliado, com mais coberturas, limites e servicos.
Foco em planos plurianuais: crescimento de 18,2% em 2024.

Planos de Assisténcia: diversiticacdo com 4 categorias.

Aumento do indice de renovacdo de Residencial: #3,1 pep. em 2024,

—-
o &

Rga/
&7 1
¥ e A gy ) 237 "
5 & e 7

SRR
“(N\\k\ »



CAIXA Scguricade 22024 CAMPANHAS EM DESTAQU

PREVIDENCIA

172,99, +11,6% Captacdo via portabilidade: +45,5% 4724/4123.

Reservas /2023 : : : D~
Campanha de vendas no 4724 motivou o crescimento de contribuicdes: +21,7%
526,50 +4,476 AT24/4T23,
Contribuicdes /2023
NSORCI
CONSORCIO Campanha de vendas Sortuddo impulsionou as vendas do segundo semestre de
RS 1 9,3ba —I—25,©% 2024: crescimento de 39,4% nas cartas em relacdo ao mesmo periodo de 2023.

Cartas de crédito /2023




CAIXA Scguridade

PRESTAMISTA
52,36 +06,4%

Prémios Emitidos /2023

CAPITALIZAGCAO
R$1 '2bi -|-45,OO/O

Arrecadacdo PM /2023

202 ESTRATEGIA COM RESULTADO

Melhora em 31% no

nivel de aceitacdo de

oroposta, entre 2024

e 2023, ASSISTENCIA

s208,4 +42 0%

Receitas /2023
Foco em planos de

capitalizacdo de
pagamento mensal.

Crescimento de 385,0%

na arrecadacdo do
Rapidex Plurianual, com
representatividade de

26.4% no receita total
de Assisténcia.




CAIXA Seguridade 20024 MELHORIAS DE EFICIENCIA E
SUSTENTABILIDADE

MELHORIA DA
EXPERIENCIA

ESTRUTURA MAIS
EFICIENTE

Incorporacdo da XS2 pela CVP e Reducdo de 70,1% entre 2024 e 2023

Desinvestimento integral da participacdo no indice de reclamacdo na QOuvidoria do
detida pela CNP Seguros Holding Brasil no BACEN e melhor posicdo entre os peers 4 .
capital social da Wiz. no indicador de reclamacdes SUSEP.

+ PRODUTOS ESG SUSTENTABILIDADE

Seguro Apeoio Vida + Futuro c o Adesdo ao Pacto Global da
orevidéncia Prev Juntos +FUTURO, ON? e Ao PCIC'.O pela
ambos com foto em causas ambientais. Equidade Racial.

Assisténcio Rapidex do Bem, que
destina 1% do lucro para entidades
beneficentes de assisténcia social.




CAIXA Scguridade

DESTAQUES RESULTADO . '

R$3,76 Bl
LUCRO

Maior resultado
trimestral
histdrico em Lucro
| {quido Gerencial

R$3,43 Bl
DIVIDENDOS

Fquivalente o

91,4% oo Lucro
Liquido de 2024

ROE
67,5%

1,3 p.p. acima
do indicador
apresentado no

L
ey

INGRESS©®,
o IBOVESPABS MSC
T hmieEs  JBOVES SCl @
DE Principal indicador de Indexador que mede o ‘ il L
desempenho das acdes desempenho aciondrio i 'g , ".".,"

REE jREN@DA negociadas na B3. internacional. i :: 1 '.‘:"f IN' gl " “



CAIXA Scguridade

VISAO GERAL ‘

L @ ESTRATEGIA COMERCIAL
APRESENTACAO
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Desempenho Financeiro

6 5.082

milhoes

Receitas
Operacionais

Receitas Operacionais
RS milhdes
+18,1%
[ |
+7,4%
[ |

1208 1.329 142/

4723 3724 4724 | 2023 2024

Receitas 2024 jar2s [2023

Participagoes 54% 2.752 +12% +6%
Distribuicdo 46% 2.330 +26% +17%
Total 100% 5.082 +18% +11%

CAILXA

Seqguridade
Luero 3.757
LI .d R$ °
iquido -
mi €S
Gerencial -
Lucro Liquido Gerencial % a.a.
RS milhdes +7,9%
+14,6% ! 3 }57
[ | '
+5,1 o 3.482

999 1.005 1.057

4723 3724 4724 2023 2024 4123 1724 2124 3124 4124

Lucro Liquido Contabil, em acordo com ROE crescimento de 1,3 p.p. em
a norma CPC 50 (IFRS 17), de RS 3.765,2 relacdio ao registrado no final de
milhdes em 2024, crescimento de 5,1% 2023

em relacdo ao acumulado de 2023,

CXSE 24

' Lucro dos Ultimos 12 meses \ média do PL ajustado do més de referéncia com o correspondente do exercicio anterior B3 LISTEDNM



Negécios de Seguros | Desempenho Comercial

CAILXA
Seqguridade

y N [ ) Om®
Prémios Emitidos

Destaque para o crescimento
anual nos ramos Habitacional
(+129) Residencial (+15%),

Prestamista (+69%) e Assisténcio

(+42%).

Prémios Emitidos

RS milhdes
| |
| |
2.431 2.507 2.521
4723 3724 4724
Prémios Emitidos
por Ramo
RS milhdes
Habitacional 37%
Vida 23%
Prestamista 24%
Residencial Q%
Assisténcia 2%
Outros Seguros 5%
Total Risco 100%

RS milhdes

2024

3.602

2.314
2.320
Q23
208

458
9.826

G.222

2023

/4723

+13%
-8%
+1%
+15%
+51%
-20%
+4%

3.826

2024

/2023

+12%
-4%
+6%

+15%

+42%
-3%
+7%

Prémios Ganhos

2.405

RS milhdes
[ |
[ |
2 253 2.361
4723 3724

Prémios Ganhos

por Ramo
RS milhdes

Habitacional
Vida
Prestamista

Residencial

Assisténcia

Outros Seguros

Total Risco

4724

39%
23%
22%
9%
2%
5%
100%

3 880 9.332
2023 2024
RS milhdes

2024 [4T23 /2023
3.602 +13% +12%
2.178 -2% -4%
2.032 +4% +4%
813 +8% +5%
208 +51% +42%
499 -1% -3%
9.332 +7% +5%

UAOLE
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CAILXA

Negécios de Seguros | Desempenho Operacional

' Representatividade ponderada pela participacdo da Caixa Seguridade em cada empresa

B3 LISTED NM

Seqguridade
Sinistralidade Comissionamento
Q % Prémio Ganho % Pramio Ganh
o rremio anno
1 O -@®- Liq. Resseguros
3-2 7,7 p.p 01
+ [ J [ ] L ° °
h w [ ! ] ’ p p
o Q. -
O &=
22,7 22,1
21,0 21,2 21,4 ’ 21,5
omm T 26,8
< Y 18,2
=0
|
AT23 1124 2124 3124 4724 | 2023 2024 4T23 1124 2724 3724 4724 2023 2024
Margem Operacional Distribuicdo e Variacdo por Ramo (I)!epreseniaﬁvidqde‘
RS milhdes RS milhdes % Margem Operacional Total
(o)
— +10,7 %% -4,1% —_
O ' 0,77 ‘ ' ! | R$ milhGes /4T23 /2023
E g +9,3% 4.728 2024 2024
! : 4.534
goa I I Habitacional 48% 2.155 +5% +2%
Ul o ) Vida 28% 1.256 +2% -2% 2023
e
g Q Prestamista 12% 540 +53% -27%
8 Residencial 9% 389 +11%  -3%
1.202 1.218  1.831
Assisténcia 2% 102 +55% +35%
. Outros Seguros 2% Q2 -43% -24%
4T23 3724 4724 | 2023 2024 Total Risco 100% 4534 | +11% -4%
CXSE 26



CAILXA

Negdcios de Acumulacéo | Desempenho Comercial
Seqguridade

CONSORCIO

CAPITALIZAGAO

PREVIDENCIA

Cartas de Crédito

Contribui¢des de Previdéncia Recursos Arrecadados - Capitalizacéo ras
RS bilhdes RS milhdes RS bilhdes
m Portabilidade/Resgate Contribuicdo Bruta
L mPMmPy +4,3%
m Conftribuicdo Liquida ’ o +25 6%
) °
+2'|'7% +4,4% -2,3% l I +70,8% ’
| | I ' | | 1.408 1-409 ! of | | 19,33
+9,4% +5,3% , +37,6% ‘ ,
| | 254 26,5 ! ! 566 15,39
6,0 6,7 /,4
s
383 ,
* 592 oo 392 4,86
-20,2 150 35 30 ’
242 329 353 842
4723 3724 4724 | 2023 2024 4723 3724 4724 2023 2024 4723 3724 4724 | 2023 2024
Reservas de Taxa Adm Média a.a. Reservas de Capitalizacédo Estoque de Cartas Taxa Adm Média a.a.
Previdéncia % Reservas R$ milh&es R$ bilhdes 76 Estoque
RS bilhdes +11,6% +56,8% +62,1%
[ | [ | [ |
+3,1% +10,1% +17,5%
[ | [ | [ |
2.37
172,9 1.954 2.159 - 28 09 °S0
155,0 159,6 162,8 167,7 ' 1.764 | 22 56 24,68 ’
1.515 20,36 '
1,12=——1,09 1,09 1,09 3,7 3,7 3,7 3,5
4793 1794 oy 3794 4794 4723 1724 2724 3724 4T24 4723 1724 2724 3724 4724
CXSE 27
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CAILXA
Seqguridade

Negdcios de Acumulacgéo | Desempenho Operacional

Receita Operacional Margem Operacional de Acumulagéo’

RS milhdes RS milhdes
+16,0% s +11,2% +18,8% Receita Operacional
| | | | | | | | P
+0,5% 3.355 -7,2% 2.517 Crescimento de 18% na comparacdo
| | 2.838 | | 2118 entre o acumulado de 2024 e 2023,
com crescimento para todos os
segmentos, destaque para Consdrcio,
+52% entre os periodos
4723 3724 4724 2023 2024 4723 3724 4724 2023 2024 Representatividade de Acumulacéio?
% Margem Operacional Total
Receita Margem
Operacional 2024 [4T23 /2023 Operacional’ 2024 [4T23 /2023
RS milhdes RS milhdes
Previdéncia 58% 1.952 +10% +9% Previdéncia 67% 1.678 +10% +11%
Consdrcio 26% 870 +37% +52% Consdrcio 21% 520 +15% +60% 2023
Capitalizacéo 16% 533 +8% +11% Capitalizacéo 13% 319 +14% +14%
Total Acumulacdo 100% 3.355 +16% +18% Total Acumulacdo 100% 2,517 +11% +19%

"Previdéncia considera a margem Operacional descontada de Earn-Out e LPC.
? Representatividade ponderada pela participacdo da Caixa Seguridade em cada empresa

CXSE 28
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CAILXA
Seqguridade

Negdcios de Distribuictio | Desempenho Operacional

Margem Operacional

Receitas de Corretagem’ Distribuicdo da corretagem?

RS milhdes RS milhdes % 2024
- . o
Acumulacdo m Risco +16,8% Risco 1= Acumulaggo +16,2 70 Fee premiacdo Fee servico Caixa Receita distribuicdo
a0 +24,6% 1.870
+26 3% : ° Segmento o ° o
9 /0 | 905 17 1% 1.609 16% Sequros 0% 10% 80%
+16,6% 28% 0 18%
30%
Segmento o o o
453 530 ) 84% acumulacgdo Bk 127 B2k

529 573 668 o B 426 ) 82%

31%  29%_ 30% ° 18%_ .16%, plO%

60% 71% 70% 82% 84% 84% Total 18% 12% 70%

4723 3124 4724 2023 2024 4723 3724 4724 2023 2024

Corretagem por Margem Operacional

Segmento or Segmento

Sty 2024 /4123 2023 D e 2024 | [4T23  [2023

Representatividade®
Prestamista 30% 690 +14% +8% Prestamista 37% 690 +14% +8% % Mgrgem Opergciong| Total
Habitacional 19% 446 @ +76% +54% Habitacional 23% 437 | +73% +53%
Residencial 13% 296  +18% +14% Residencial 12% 220 | +23% +16% 2094
Vida 7% 168 -2% 0% Vida 9% 168 -2% 0%
Consércio 19% 440 | +30% +16% Consdrcio 7% 127 | +24% +15% Acumulacéo
Previdéncia 5% 116 | +13% +3% Previdéncia 6% 116 | +13% +3% 5% 2023
Risco

Capitalizagdo 5% 108 0% +4% Capitalizagdo 3% 57 | -19% -4% 25%
Outros Seguros 3% 66 | +79% +58% Outros Seguros 3% 54 | +39% +35%
Total 100% @ 2.330  +26%  +17% Total 100% | 1.870  +25%  +16%
Distribuicdo Distribuicdo

"Considera receitas de corretagem e comissionamento, além de receitas de acesso & rede e distribuicdo (BDF).
2 Visdio gerencial que considera os fees de servico Caixa e de Premiacdo referentes aos ramos vida, prestamista e previdéncia, que sdo pagos diretamente pela seguradora a CAIXA, sendo que, para os CXSE 29
demais ramos, os custos sdo pagos pela corretora.
> Representatividade ponderada pela participacdo da Caixa Seqguridade em cada empresa
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Indicadores Operacionais

CAILXA
Seqguridade

INDICE DESPESAS ADMINISTRATIVAS (IDA)

Despesas Administrativas
% Receita Operacional

12,2 105 106 120 10,9 10,9

10,3 ,
— 7 0 e - e

INDICE COMBINADO (IC)

Despesas Gerais e Administrativas
% Receita Operacional

AT23 1724 2724 3724 4724 | 2023 2024
indice por IDA A2023 IDA A4T123
Agrupamento 2024 p.p. 4724 p.p.
e surance 11,1%  +0,0 12,2% -0,2
Run-off 12,6% -0,1 15,7% -0,1
Novas Parcerias 12,0% +0,3 13,4% +0,2

Holding + Corretora | 5,4% -0,1 4,3% -0,2

67,4
57,8 58,6
'© 55,0 555 55,4 56,1
e
A4T23 1724 2724 3724 4724 | 2023 2024
indice por IC | A2023 IC A4T23
Agrupamento 2024 p.p. 4724 p.p.
e gssurance 57,7% +3,3 552% -0,7
Run-oft 63,8%  +4,6 63,7% +5,2
Novas Parcerias 60,8% +3,8 58,5% -1,8

Holding + Corretora  36,7% +1,7 833,7% +0,6

Bancassurance PAN 9,1% -0,1 10,4% +0,3

Bancassurance PAN  67,2% -45 71,8% -1,6

INDICE GERAL 109% +0,0 12,0% -0,1

INDICE GERAL 58,6% +2,6 57,0% -0,8

O indicador anualizado de 2024 manteve o patamar do ano anterior, sendo que para
2024, o indicador foi pressionado pelo aumento das despesas administrativas com Tl e

INDICE COMBINADO AMPLIADO (ICA)

Despesas Gerais e Administrativas
% Receita Operacional + Resultado Financeiro

60,8
51,0 50,0 49,5 S1,0 49 8 52,8
o0
AT23 1724 2724 37124 4724 | 2023 2024
indice por ICA A2023 ICA A4T23
Agrupamento 2024 p.p. 4724 p.p.
e ossurance 51,9% +3,7 49,5% +0,2
Run-off 57,0% | +52 56,5% +6,4
Novas Parcerias 53,9% | +3,8 51,8% -1,1

Holding + Corretora | 35,5% @ +2,5 32,0% +0,9
Bancassurance PAN | 60,3% -3,8 64,4% -1,4
INDICE GERAL 52,8% +3,0 51,0% +0,1

O indice Combinado (IC), na visdo anualizada, cresceu 2,6 p.p. na relacéo
entre 2024 e 2023, efeito dos eventos ndo recorrentes de sinistros

IDA investimentos realizados com incentivos fiscais relacionados & Lei Rouanet ao longo do ano, Ic relacionados ao Rio Grande do Sul e ao ramo prestamista no segundo

no total de RS 51,5 milhdes. Desconsiderando os custos relacionados a incentivos fiscais, o

IDA de 2024 seria de 10,6%.

trimestre de 2024.

CXSE 30
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Resultado Operacional e Financeiro

CAILXA
Seqguridade

Lucro Liquido Composic¢do agrupada da Carteira de Investimentos®

. . .
(Operacional X Financeiro) % Consolidado das aplicacdes financeiras (milhdes)

B Resultado da Operacao

10.5% 10,7% 10.7% 11.1% 11,4%
| | \ -~ — == —1
B Resultado Financeiro -
+7,9%
14,6% i 13.499 1365 13.865
+ (o} . |
! ' | = 12.557 4% 12.837 45 5%
7 4% 8%
) 5% 7% 4 ooy
el LS Th e s
I \
27%
30% 26% 329% 24%
922 1.005 1.057

47123 3724 4724 | 2023 2024 dez/23 mar/24 jun/24 set/24 dez/24

' Resultado financeiro liquido de tributos, considerando a aliquota efetiva de cada empresa, ponderado pelos respectivos percentuais de participacdo em cada empresa.

* Carteira de investimentos ponderada pelos respectivos percentuais de participacdo em cada empresa.

Yield médio (% a.a.

Titulos pré-fixados)

QOutros - Fundos
Inflacdo - Fundos
® Inflacdo - TPF
Pés-fixado - Fundos
m Pés-fixado - TPF

B Pré-fixado - TPF

CXSE 31
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CAIXA Scguridade

APRESENTACAO
INSTITUCIONAL

APENDICE

CXSE 32



FLUXO DE RECEITAS | Modelo de Negécios CALXA

Seqguridade
CAILXA Scguridade < -
N A
{ CONSOLIDACAO ] { EQUIVALENCIA PATRIMONIAL }
/\ \ /\ /\ \
/\ N\ /\ /\ /\ \ /\ /\
,too
CAIA CAIA CAI%A CAIA CAI.A ?sequros
CAI.A Corretora Vida e Previdéncia Residencial Copffo/;og:do Consdrcio Assisténcia st e PAN coz
V /\
[ CUSTO VENDAS ]
Vv NV
SISTEMA DE TAXA DE
[lNCENTlvoJ[ SERVICO J ® [ CORRETAGEM
/\
Corretoras Parceiras (Corporativo, Auto, Saide e Odonto) ~50%
uu“
Empregados CAIXA
CA' <A IR )
Participacdo Econdmi Custo Estimad Taxa de Corretagem
Legenda: (‘2 olcC> I?eqsg;jfcnolcoo||’ccq)uiolcoo) (%Sdg T;xo geocorrefogem) % ((;) So fomci)ssgogc?eevendos) CXSE 33
B3 LISTED NM

1 Bancassurance Distribution Fee



CAIXA Scguridade

CONSORCIO
Taxa de administragdo  Corretagem HABITACIONAL
R$ 870,0m| R$ 1 27,4m| / Prémios Emitidos

. RS 3.602,3mi
PREVIDENCIA
Receitas Corretagem

RS 1.951,8mi RS 116, 1mi

CAPITALIZAGAO | RESIDENCIAL
Arrecadacéio Corretagem | - Prémios Emmdo?

RS 533,2mi RS 57 Tmi RS 922,9mi
ASSISTENCIA
Receitas Corretagem VIDA
R$ 208,4m| R$ 36,6m| Psrémios Emitidos
\ RS 2.314,0mi
PRESTAMISTA /
Prémios Emitidos Corretagem

R$ 2.3 -I 9' 7mi R$ 690' -I mi 'Corretagem liquida dos custos de premiacdo, remuneracdo e demais custos de servicos

RECEITAS OPERACIONAIS'

Corretagem

RS 437 ,4mi

Corretagem

RS 219,9mi

Corretagem

RS 167,0mi

CXSE 34
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Seguro Habitacional | Desempenho Operacional CAILXA

Seqguridade
Prémios Emitidos Habitacional Prémios Ganhos Habitacional Margem Operacional Habitacional
e g
R$'2£ﬁ%§5 . RS milhdes RS milhdes
| un-o o
B Caixa Residencial (Run-on) +1 1,8% +1 1'8/°
[ \ ' | +2,1 %
3.602 3.002 [ |
o . () (o)
| +12,9% | 3993 ' +12,9% ‘ 3.223 ' +4,6% ‘ 5110 2 155
+2,3% +2,3% +10,1%
[ \ I | I |
836 922 944 836 922 944 . 60 610
241 344 374
oo Il 5o l o B
4723 3724 4724 2023 2024 4723 3724 4724 2023 2024 4723 3724 4724 2023 2024
AL one Sinistralidade Habitacional OComAiss?onamenfo Habitacional
Prémios emitidos onptralicade ” % Prémio Gonho
Manutengdo da lideranca de mercado, o
com curva ascendente trimestral. 'U_g -@- Liq. Resseguros
% 1,3
o= +10,5 p.p. +1,9 P-P-
g g- 76,4% — P I? I |
T £ 11,7%]11,9%]12,3%|12.6%] 12 2%
e o o) a o— © & —0—
Sinistralidade v . e
| _ - ) (o)
Considerando a sinistralidade liquida O g - “% .
de resseguros, o indicador anualizado L= 18,47
de 2024 seria de 26,7%.
4T23 1724 2724 3724 4724 | 2023 2024 4123 1724 2724 3124 4724 | 2023 2024

CXSE 35
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Seguro Residencial | Desempenho Operacional CALXA

Seqguridade
Prémios Emitidos Residencial Prémios Ganhos Residencial Margem Operacional Residencial
RS milhdes RS milhdes RS milhdes
m CNP (Run-off) +1 5'4% +4'5%
[ | [ |
+8,4%
+14,8% o 723 , LS 778 813 -2,6%
I | °
+1,7% %1% +11,2% ! |
| | l I 400 389
+2,8%
[ |
212 239 243 195 208 212
0 = A
i I
4723 3124 4724 2023 2024 4723 3724 4724 2023 2024 4723 3724 AT24 2023 2024
A o On® o e ° °
Prémios Emitidos Sinistralidade Residencial oComAlss!onamEnfo Residencial
Maior volume trimestral histérico 76 Prémio Ganho 7o Prémio Ganho

A " @
em prémios emitidos. 'U_g
3 c +6,5 p.p. +0,3 p.p.
5 8 o O
o o IQd d 16 E o 23,5% o 32,4% 32,6% 32,% 328% 33/0 32,4% 32’7%
SIHIS'l'rG iadde v 2 18,5% 17,2% 19,7% 19,7% ° ‘
. . R o
Aumento do indicador anualizado, -ag m/.
influenciado por eventos climdticos e =
o aumento dos servicos de assisténcia.
4T23 1724 2724 3724 4724 2023 2024 4723 1124 2724 37124 4724 I 2023 2024

CXSE 36
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Seguro Prestamista | Desempenho Operacional

CAILXA
Seqguridade

Prémios Emitidos Prestamista

RS milhdes
m Origem PJ m Origem PF m Origem Rural
+6,4%
[ |
+1,2% 2.181 2.320

| |

-4,8%

[ |

565 600 571

4723

3724 4724 | 2023 2024

Prémios Emitidos
Crescimento de 6,4% na relacdo entre
2024 e 2023, com destaque para o
crescimento de 23,6% nas emissdes
vinculadas a PF.

Sinistralidade

O indicador de 4724 foi influenciado pelo
saldo de cancelamento de sinistros
relacionados ao evento extraordindrio de
avisos de 2724, além do cancelamento
de avisos de periodos anteriores

Prémios Ganhos Prestamista

RS milhd
> milhges RS milhdes
'+3J896 -272296
| |
|
+3,6% 1.957  2.032 742
, ! | +52,7%
o |
+0,5% +18,9% 540
| |
l \
244
205

497 512 515 160

4723 3724 4724 2023 2024 4723 3724 4724 2023 2024

Sinistralidade Prestamista Comissionamento Prestamista

% Prémio Ganho % Prémio Ganho
()
G O
gl — -2,4 p.p
o= 84,7% 127 ,4 p.p.
m O +14,7 P-P. - | |
o Q. l I 45,4% .
O & 38 8% 139.6% 39,19 L4 3% o2 2039,7%
O o ' e o ML
2w 30,2%
-3 (),
=0

4123 1724 27124 3724 4724 | 2023 2024 4T23 1724 2124 3724 4T24 | 2023 2024

Margem Operacional Prestamista

CXSE 37
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Seguro Vida' | Desempenho Operacional CAILXA

Seqguridade

Prémios Emitidos Vida Margem Operacional Vida

26 milhdes Prem|o~s Ganhos Vida RS milhdes
, RS milhdes
B Pagamento Unico m Pagamento Mensal
-3,8%
-2,1% | | -1,7%
O,
8,1% | o 2.254 2169 | |
| o +0,6% 2 4%
+0,9% , | +4£,47 1.277 1.255
, | | |
+5,0%
| |
634 578 583 554 539 542
70% B 69% B 69% 313 305 520
30% 31% 31% -
4723 3724 4724 2023 2024 4723 3724 4724 2023 2024 4723 3724 4724 2023 2024
[ ~ PM °
Emissoes Sinistralidade Vida Comissionamento Vida
A modalidade de pagamento mensal foi o 76 Prémio Ganho 7% Prémio Ganho
responsdvel por 70,2% das emissdes de -5 O
2024. ==
3 5 -1'0 popo
-l | |
o g -0'1 popo
i |
O & 20,3%20,3% 020, 2% I 5 5o 20,8%019,8%
so ° 'I' Iod d c @ (e o — 18,2% r— - .
inisrrajiaaae VU @ — TT—e 18,1%017,0% 016 5% 017,0%417,3% 17,0%017,0%
Sinistralidade manteve-se no patamar -3 g e
histérico. Reducdo do indicador =
trimestral devido & reducdo dos avisos
de sinistros. 4T23 1724 2724 3724 4724 | 2023 2024 4T23 1T24 2724 3124 4724 | 2023 2024
CXSE 38
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Assisténcia e Outros Seguros | Desempenho Operacional CAILXA

Seqguridade

Margem Operacional Assisténcia

Receitas Assisténcia

® ~ ° X RS milhdes
Assisténcia e . a5 5o
Manutencéo da curva ascendente de +42,0% , : |
receitas com foco nos planos 9 +50,9% ! 2‘08
plurianuais em 2024 g | ) +55,5% 102
- | | 147 +37,8% 76
o | |
A 39%
“
Outros ndo estratégicos < 44 51 66 34

A ~ ° o A 22 25
88,1% dos prémios de 2024 s&o do ramo 61% -
1+ o) o
Auto, emitidas pela Youse e 56% 71% 62%

comercializadas pela CNP Seguros. 4723 3724 4724 2023 2024 4793 3724 4724 2023 2024

Prémios Emitidos Outros Seguros Sinistralidade Outros Seguros MGrgem Operacional Outros Seguros

RS milhdes -31% % Pramio Ganho RS milhdes
" — -24,5%
© o [ |
= -19,6% 473 458 122
= | | +8,7 p.p. -42 8%
m -2'8% | | ' ‘
‘2 , | -35,5%
“ . o 2207 62,7% 617% | !
o 56,8%01.9% 53,0%
b ./.
S 138 114 117

25
: = .
4723  3T24 4724 2023 2024 4T23 1724 2124 3124 4724 2023 2024 4723 3724 4724 2023 2024
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Previdéncia | Desempenho Operacional

CAILXA
Seqguridade

Contribuicdes e Prémios Recebidas - Previdéncia

RS milhdes
B Risco mPGBL m VGBL +4.4%
4
| |
+21,7% 25.428 20-936

| |
+9,4%
| |

6.049 6.728  /.363

96,6%

()89/:L596
) o

0,6% 2% 0,6%
4723 3724 4724 | 2023 2024

Comissionamento - Previdéncia

% Contribuicoes

P—— - ex-LPC? e ex-Earn-Out?

4723 17124 2724 3724 4724

Taxa de Administracéo - Previdéncia

RS milhdes Tx(l?/fl)é(fis @
+11,0%
| |
o 1.788
' +11,9% | 1.610
-2,9%
| |
s08 AT 457

112 1,09ﬂ

4723 3724 4724 | 2023 2024

Margem Operacional = Previdéncia

RS milhdes
+2,7%
| |
+4,1% 1.628  1.672
| |
-4,7%
| |
405 4472 422
4723 3724 4724 | 2023 2024

Reservas de Previdéncia
RS bilhdes

B Tradicional m PGBL m VGBL

[ndice de @
Resgate

155,0 159,6 162,8

4723 17124 2724

167,7 172,9

3724 4724

Margem Operacional = Previdéncia Ajustada

(Ex Earn-out' e LPC?)
RS milhdes

+9,7%

-5,1%
| |

384 444 422

4723 3724 4724

1 -Earn-Out Mecanismo de incentivo atrelado ao desempenho em volume e lucratividade, a ser pago para a CAIXA, pela investida, reconhecido como despesas de comercializacdo na XS2 Vida e Previdéncia.
2 - LPC (Launch Performance Comission) - Mecanismo de incentivo atrelado ao desempenho em volume e lucratividade, a ser pago para a CAIXA, pela investida, reconhecido como despesas de

comercializac@o na X52 Vida e Previdéncia.

+11,1%
I |
1.681

1.513

2023 2024
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Capitalizacdo | Desempenho Operacional

CAILXA
Seqguridade

Recursos Arrecadados - Capitalizacéo

RS milhdes
mPM mPU id4;396»
-2,3% ! ‘
| | 1.408  1-469
+5,3%
! ‘ 566
399 364 383
150 35 30
249 329 353
4723 3724 4724 2023 2024

Receita Liquida - Capitalizacéo

RS milhdes % Arrecadacs
s @
+10,6%
+8,5% ! ‘
| | 533
+3,0% 482
| |
132 1R9 143
33,7 38,3 34,2
4723 3724 4724 2023 2024

Reservas de Capitalizacéo

RS milhdes
+56,8%
| |
+10,1%
| |
2.376
2.159
1.954
1.764
1.515
4723 1724 2724 3724 4724

Comissionamento - Capitalizacéo
% Recursos Arrecadados

-0,1 p.p.

i |

7,5%07,5% 8,2% %7 7°
. 7,5%87,587,5% 7, 7% 7,7%
.\F —@ 0/. o—©O
4723 1724 2724 3724 4724 | 2023 2024

Margem Operacional - Capitalizacgédo

RS milhdes
+13,9%
+14,4% — °|
I |
'1!3% 319
l | 280
75 87 86
4723 3724 4724 2023 2024

Recursos Arrecadados

Destaque para a modalidade de pagamento
mensal com crescimento de 45,0% em
relacdo ao acumulado de 2023.

Margem Operacional

Aumento na margem reflete o desempenho
da arrecadacdo de titulos de pagamento
mensal, que necessitam de um menor nivel de
provisionamento para resgate.

CXSE 47
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Consércio | Desempenho Operacional CAIXA

Seqguridade
Recursos Coletados - Consércio Taxa de Administracdo / Tx Média - Consércio Margem Operacional - Consércio
RS milhdes RS milhdes / % a.a. RS milhdes
+74,8% +86,7% +36,6% ° +14,6% +60,1%
| | | | | | +51,6% | pya | |
+12,8% 4.187 +6,5% i | -18,3% 520
| | [ | 870 | |
2.243 >/ 4 325
727 s ik 175 225 239 0s 47 g0
4723 3724 4724 2023 2024 4T23 3724 4724 | 2023 2024
4723 3724 4724 2023 2024

Cartas de Crédito de Consércio Estoque de Cartas de Consércio

RS bilhaes RS bilhaes C h
m Veiculos ®Imdveis umpun a

Consércio Sortudd@o impulsionou as
+62,1% vendas do segundo semestre de 2024.
o | |
—+708% +25,6% +17,5%
+37,6% | | | \!33’0
| | 19,3 28 1
15,4 24,7 s Qo
204 220 Cartas de Crédito
Estoque ultrapassou o volume de RS 33,0
3.9 49 6,7 bilhdes no 4T24.

5,1
1,6

4723 3724 4724 2023 2024 4723 1724 2724 3724 4724 CXSE 47
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Caixa Vida e Previdéncia | Resultado, Desempenho Financeiro e Indicadores CAILXA

Seqguridade
indi ini i Indice Combinado (IC) e Ampliado (ICA)
Receitas da Operacdo — Caixa Vida e Previdéncia Ind.|ce De.spesqs Adrr\|q|s+r.a+|vas (IDA) . . « 1n_ e
RS bilhdes PETES Caixa Vida e Previdéncia Caixa Vida e Previdéncia
| | | | Despesas Administrativas
B Prestamista m Vida B Previdéncio w 6 Receita Operacional Despesas Gerais e Administrativas
-10 5% 3'5 -o-1C : % Receita Operacional
5 4% ) - -#-ICA: % Receita Operacional + Resultado Financeiro
! ' ‘ 50 - 55 78,1
+0,8% O g
[ | .U -l
T Y 3; 13,6 60,4
c 102 107 115 e 104 11 54,5
7 7 7 ./5: .
85% M 84% [l 84% 0 47,5 46,9 46,2
o o ) !
7% 8% @ 8% 8% M8% 8% R
4723 3724 4724 | 2023 2024 4T23 1124 2724 3724 4724 | 2023 2024 A4T23 1724 2724 3724 47124 | 2023 2024
Lucro Liquido (Operacional x Financeiro) Composicdo da Carteira de Investimentos — Caixa Vida e Previdéncia
Caixa Vida e Previdéncia % Aplicacdes financeiras (milhdes)
RS milhdes
W Resultado Financeiro M Resultado da Operacdo
_5 4% dez/24 57% 15% 7% 13% 7% 11.752
| J
+11,3% ' |
, ! ) 314 set/24 51% 15% 7% 19% 7% 11.873
+4,6% - 2.190
48% 6 6
W Pré-fixado - TPF Pés-fixado - TPF m Inflacéo - TPF
4723 3724 474 2023 2024 W Pés-fixado - Fundos Inflacdo - Fundos Outros - Fundos

CXSE 43
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Caixa Residencial | Resultado, Desempenho Financeiro e Indicadores

Receitas da Operacdo — Caixa Residencial
RS milhes

B Emitidos Residencial +40'4%
B Fmitidos Habitacional [ \
+38,1% 2.140
| |
+6,0%
—— 1.524
566 600

435
55%

61% 62%
39% 38%

4723 3724 4724 |

45%

2023 2024

Lucro Liquido (Operacional x Financeiro)

Caixa Residencial
RS milhdes

B Resultado financeiro ponderado

B Resultado da Operacdo

-:-36,2%|
+38,5% 521

|
+2,6%
l |

382

14G
21%

14
18%

08
22%

18%

21%
4723 3724 4724 | 2023 2024

22%

indice Combinado (IC) e Ampliado (ICA)

Caixa Residencial
Despesas Gerais e Administrativas

Indice Despesas Administrativas (IDA)
Caixa Residencial

CAILXA
Seqguridade

“ Despesas Administrativas
3 5 % Receita Operacional o |C: % Receita Operacional
- o ICA: % Receita Operacional + Resultado Financeiro
O
102
o] U
o
omm a
/
2o . 628 623 °0° g10 635 633 63,4
—o 151)\13’:3 125 13,7 14,5 "\13'7 ._./6;4\.'/. o—
1 ‘_. ,
® 58,6 58,1 574 9594 58,6 59,5
4T23 1724 2724 3724 4724 | 2023 2024 4T23 1724 2724 3724 4724 | 2023 2024
Composicdo da Carteira de Investimentos — Caixa Residencial
% Aplicacses financeiras (milhdes)
dez/24 2% 7% 1.476
set/24 3% 10% 1.327
13%
jun/24 6% 1.237
12%
mar/24 5% Q91
8%
dez/23 EFA /3% 3% 1.105
W Pré-fixado - TPF B Pds-fixado - TPF W Pés-fixado - Fundos
® Inflacdo - TPF Inflacdo - Fundos Outros - Fundos CXSE A4
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CNP Holding - Run-off | Resultado, Desempenho Financeiro e Indicadores

CAILXA
Seqguridade

Receitas da Operacéo — CNP Holding
RS milhdes

B Hobitacional

-3,7%
-6,4% | |

y
[ |

m Outros

/57 /18 /08

18%

/9% 81% 81%
19% 18% 19%

4723 3724 4724 | 2023 2024

Lucro Liquido (Operacional x Financeiro)

CNP Holding
RS milhdes

B Resultado financeiro ponderado

B Resultado da Operacdo

-13,6% -13,1%
- | |

! 350 ' 1.068

Q28

289 259 250
33% 33% 29%
67% YALZ

4723 3724 4724 | 2023 2024

67%

ionais

Indicadores

Operac

Indice Combinado (IC) e Ampliado (ICA)
CNP Holding

Indice Despesas Administrativas (IDA)
CNP Holding

Despesas Administrativas

% Receita Operacional Despesas Gerais e Administrativas

- |C: % Receita Operacional
@ [CA: % Receita Operacional + Resultado Financeiro

71,5
15,7 15,7 58 9 61,3 ©37 50 2 63,8
P ) 58 5 , ! )
12,1 119 12,7 12,6 : 65,1 -/
\ ! llV ._. [} ./.
. 56,5 57,0
53,4 53,3 51,8

50,1

4723 1724 2724 3724 4724 | 2023 2024 4723 17124 2724 37124 47124 | 2023 2024

Composicdo da Carteira de Investimentos = CNP Holding
% Aplicacdes financeiras (milhdes)

dez-24 9% 4.824

set-24 11% 10% 4.779
jun-24 60% 4% 11% 4.445
mar-24 3% 12% 9% 4.945

dez-23 3% 18% 5.103

W Pré-fixado - TPF m Pés-fixado - TPF
® Inflagdo - TPF Inflagdo - Fundos

B Pés-fixado - Fundos
Qutros - Fundos

CXSE 45
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Caixa Capitalizacao | Resultado, Desempenho Financeiro e Indicadores CAIXA

Seqguridade

Recursos Arrecadados — Caixa Capitalizacéo Ilnd.ice Desp.escas. Adrginis’rrq’rivas (IDA) I'nd.ice Coml.oina.do (If:) e Ampliado (ICA)
RS milhdes Caixa Capitalizacdo Caixa Capitalizagéo

Despesas Administrativas
P Despesas Gerais e Administrativas

mPM mPU (7 o% R itq O - |
, +4,3% 3'5 ° RELEITU PEraciond o-IC : % Receita Operacional
+2,3% ' | - o-ICA: % Receita Operacional + Resultado Financeiro
l I 00
+5,3% 1.408 1469 TG
| | S5
v t ™
566 =5 "0 475 449 457 466 49.0 469
= —)
58' 80 g 75 81 87 76 7.9 203 475 i 0 457 466 49.0 46,2
392 364 383 — " o —o ——o ! '
150 30
2472 353
4723 3724 4724 2023 2024 A4T23 1724 2724 3724 47124 | 2023 2024 A4T23 1724 2724 3724 4724 | 2023 2024
Lucro |_|'qu|do (Operqcionql X Finqnceiro) Composigc"lo da Carteira de Investimentos = Caixa Capi'l'alizagﬁo
Caixa Capitalizacéo % Aplicacdes financeiras (milhdes)
RS milhdes
B Resultado Financeiro M Resultado da Operacéo dez-24 64% 2.506
+22,6%
+22,9% , . |°
| | set-24 66% 2.311
+10,3% 206
[ |
168 jun-24 64% 2.157
mar-24 65% 2.013
46 57 S0
389% 34% 47 % ) 5 :
c30, dez-23 72% 28% 1.731
4723 3124 4724 2023 2024

B Pds-fixado - Fundos

® Inflacdo - Fundos Outros - Fundos CXSE 46
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® V 4 ® ‘
Caixa Consoércio | Resultado, Desempenho Financeiro e Indicadores CAIXA

Seqguridade

Receitas de Prestacdo de Servicos — Caixa Consércio Indice Despesas Administrativas (IDA) Indice Combinado (IC) e Ampliado (ICA)

RS milhdes Caixa Consércio Caixa Consércio

Despesas Administrativas Despesas Gerais e Administrativas

o % Receita Operacional
+36.6% +31,6% v o ’ " ®- |C: % Receita Operacional
, ! ‘ ! ‘ Q0 - |CA: % Receita Operacional + Resultado Financeiro
870 =
00
+6,5% S
! ! 574 vl 69,3 70,3
50 63,8 645 4238 537
—8— 56,1
Eg- 9,2 100 123 10,2 g4 13’4\12'1 6;:1 62,8 612 ol e 61,5
175 225 239 —e  — 545 |
- A4T23 1724 2T24 3724 4724 | 2023 2024 A4T23 1724 2724 3724 4724 | 2023 2024
4723 3724 4724 2023 2024
Lucro Liquido (Operacional x Financeiro) Composicdo da Carteira de Investimentos = Caixa Consércio
Caixa Consércio % Aplicacses financeiras (milhdes)
RS milhdes
W Resultado Financeiro M Resultado da Operacéo dez-24 279
S
+19,2% +86,7%
' ‘ 297 set-24 295
-22.9%
! ‘ - jun-24 100% 230
45 69 9% mar-24 10096 234
91% dez-23 100% 208

o /|
7% 7f’ 10%
93% I 737 W 90%
B Pds-fixado - Fundos Qutros - Fundos

4723 3724 4724 2023 2024 CXSE 47
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Caixa Assisténcia | Resultado, Desempenho Financeiro e Indicadores CAILXA

Seqguridade
Receitas Assisténcia Indice Despesas Administrativas (IDA) Indice Combinado (IC) e Ampliado (ICA)
RS milhdes " Caixa Assisténcia Caixa Assisténcia
mB2C mB2B ° v omm Despesas Administrativas Despesas Gerais e Administrativas
+42,0% 2 g % Receita Operacional o |C: % Receita Operacional
+50,9% l I X o ICA: % Receita Operacional + Resultado Financeiro
, I 208 5 o=
Y
+30,4% Sbo
, | 147 = 5
Q. 854 81,6
= O 295 288 312 306 295 31,0300 7%'8 ‘s .
66 - S — —
44 51 : - 76,6 77,3 82° 784 ;59 76,6 78,0
44% 29% 38% ’
56% Il 71% @ ©27%
4723 3124 4724 2023 2024 A4T23 1724 2724 3724 4724 | 2023 2024 4723 1724 2724 3724 47124 | 2023 2024
Lucro Liquido (Operacional x Financeiro) Composicdo da Carteira de Investimentos — Caixa Assisténcia
Caixa Assisténcia % Aplicacdes financeiras (milhdes)
RS milhdes
| +31,8%
(o) y
+47,7% , | iun-24 e
' | 31
mar-24 74
7 8 11
20% 25% 20% dez—23 /6% 50
80% /5% 80%
4723 3724 4724 2023 2024 W Pés-fixado - Fundos Outros - Fundos
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Aviso Legal CAILXA

Seqguridade

Esta apresentacdo contém consideracdes futuras referentes as perspectivas do negécio, estimativas de resultados operacionais e financeiros, e as
perspectivas de crescimento da CAIXA Seguridade. Estas sGo apenas estimativas e projecdes e, como tais, baseiam-se exclusivamente nas expectativas
da Administracéo da CAIXA Seguridade. Tais consideracdes futuras dependem, substancialmente, de fatores externos, além dos Riscos apresentados nos
documentos de divulgacdo da CAIXA Seguridade e estdo, portanto, sujeitas a mudancas sem aviso prévio. As informacdes ndo Contdbeis e proforma da
Companhia ndo foram revisadas pelos auditores independentes.

]| . . . o
Os verbos "antecipar’, acreditar’, estimar, esperar, projetar,

planejar’, "prever’, visar" e outros verbos similares tém como objetivo identificar
estas declaracdes prospectivas, que envolvem Riscos e incertezas que poderiam gerar resultados reais que difiram materialmente daqueles projetados
nesta apresentacdo e ndo garantem qualquer desempenho futuro da CAIXA Seguridade. Os fatores que podem afetar o desempenho incluem, mas néo
estdo limitados a: (i) aceitacdo dos servicos da CAIXA Seguridade pelo mercado; (ii) volatilidade relacionada com a economia brasileira e os mercados
Financeiro e de valores mobilidrios, e as indUstrias muito competitivas nas quais a CAIXA Seguridade atua; (iii) mudancas na legislacdo e nas politicas de
tributacdo e governamentais relacionadas aos mercados de Seguridade; (iv) aumento da concorréncia a partir de novas entrandas no mercado
brasileiro; (v) capacidade de acompanhar as rdpidas mudancas no ambiente tecnolégico; (vi) capacidade de manter um processo continuo para
introduzir novos produtos e servicos competitivos e preservar a competitividade dos j& existentes; e (vii) capacidade de atrair clientes.

Outros fatores que podem afetar materialmente os resultados podem ser encontrados no Formuldrio de Referéncia da CAIXA Seguridade. Todas as
declaracdes prospectivas nesta apresentacéo tém como base as informacdes e dados disponiveis na data em que foram emitidas e a CAIXA Seguridade
ndo se compromete a atualizd-las com o surgimento de novas informacdes ou de acontecimentos futuros.
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CAIXA Scguridade

Relacoes com Investidores
ri@caixaseguridade.com.br
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CAIXA Scguridade

COMPANY
PRESENTATION

1 OVERVIEW
@ COMMERCIAL STRATEGY

@ sa24

y COMMERCIAL AND OPERATIONAL
j PERFORMANCE

|GHLIGHTS
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OVERVIEW | CAIXA

CAILXA

Caixa plays a vital role in the economy, driving growth and

Seqguridade

financial inclusion by supporting businesses and communities @} Jotele)

&)

~~ Federal Government's largest partner N
152 MILLIONS 2,1 MILLIONS
/\ INDIVIDUAL CORPORATE
ﬁ CLIENTS CLIENTS
3.2 mi BRL 404.1 bi 23.0 mi . b
People Caixa has enabled Social Benefits Distributed Families reached trough [gog
access to Homeownership Bolsa Familia CAEAN ‘@]
4.3k 21.8k
- 4 BRANCHES AND CORRESPONDENTS
~ Relevant Financial Institution ~ SERVICE POINTS AND LOTTERY
PN A OUTLETS
= an A .
BRL 1.2 ir BRL 614.9 bi 67.2% ﬁ ﬁs’)
Credit Portfolio Total Credit granted Of the Mortgage market 2R 888
H share
il At 23.1K 47.3K
EMPLOYEES WITH EMPLOYEES IN SALES
99%
BRIL 2'?"‘ Operate in B;zilianomunicipoli’ries RECURRENT SALES FORCE
S n assets )

CAIXA IS WIDELY RECOGNIZED AS THE SAVINGS AND HOUSING BANK
AND THE MAIN FACILITATOR OF GOVERNMENT PUBLIC POLICIES

CXSE 3

Source: Performance Analysis Report and Management Report of Caixa Econémica Federal 4Q2024.

B3 LISTED NM



OVERVIEW | Caixa Seguridade CAILXA

Seqguridade

CAIXA Scguridade

Holding company that consolidates all Caixa Econdmica Federal activities in the areas of insurance,
oremium bonds, private pension, credit letters, brokerage and related activities.

CAIXA GRANT BUSINESS MODEL Gh? Aﬁ KEQ“E,ET&

Non—onerous Grant AgreemenT ege Highly profitable, resilient and with low Meets the most rigorous transparency
period of 35 years, until 2050 (renewable) underwriting risk and corporate governance standards

CAIXA BRAND BUSINESS LINES W [ [STED
Exclusive right to use CAIXA brand, one Vertical model, operating in three e Listed in the Novo Mercado segment of B3,
of the most solid and valuable in Brazil orofitable business lines (insurance, with a 17.25% Free tloat

accumulation and distribution)
CAIXA DISTRIBUTION EFFICIENCY ROBUST GOVERNANCE

Adoption of good practices, with maximum

score (Level 1) in the 6thCycle of IG-SEST

Private partners with high expertise in their
respective segments

Exclusive access to Latin America § largest
banking distribution network

PRIVATE INVESTED COMPANIES

Flexibility and quick decision making, with
shared governance

CAIXA CLIENTS

Exclusive access to Brazil § largest client
base

MOBILIZATION MECHANISMS

Sales force engagement through
Incentive system

CXSE 4
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OVERVIEW | Timeline

CAIXA
Seguridade

holding | Brasil

CAI.A

Vida e Previdéncia

CAIA

Residencial

CAI'.A

Consdrcio

CAIA

Capitalizacao

CAIA

Assisténcia

Foundation
of Caixa
Seguros

CAIXA and CNP Creation of
sign a 20-year Caixa
partnership Seguridade and
Grant
Agreement
2001'
Start of Operation

CAILXA
Seqguridade

1967 H 2001 ﬁ 2015 H 2020 H 2021 2024 8 2050 B

Run-off portfolio

|
Signing of new IPO /B3 Novo i Grant
partnerships Mercado Listing i Agreement
and creation of Operating new i term
Caixa partnerships and own | (Renewable)
Corretora broker i

l

l

2021 ;

l

[

1

|

|

|

I

2021

Start of Operation Partnership term

2021

Start of Operation Partnership term

CXSE 5
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OVERVIEW | Ownership Structure CAILXA

Seqguridade

{ CAIXA

CAIXA Seguridade

: MINORITY SHAREHOLDERS
80.0% share (20.0% Free Float)'

Run-On Partnerships — CAIXA BANCASSURANCE Run-OfFf Bancassurance
= PAN
CAI'.A
Coneiora | CAINA caixA | carxa CAIXA CAIXA o oo
Vida e Previdéncia Residencial Capitalizagéo Consdrcio Assisténcia ﬁg%li-:gfmas“ segurcs e Seguros
| Feonemic 100% 60% 75% 75% 75% 75% 48.25% 49%
i Voting
i Share 100% 49.0% 49.9% 49.9% 49.9% 49.9% 48.25% 49% i
: Partners &‘ I(aiu tempo @TG Pactual
e < i
Terms 2045 2040 ] )
' it Mortgage Credit Assistance nsurance |
| Segments Brokerage Credit Life 999 Premium Bonds . Mortgage and
; . . Home Letters Services :
| Private Pension Brokerage |
Notes: (1) Shareholding after the closing of the Secondary Public Offering of shares, on March 25, 2025. CXSE 6
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OVERVIEW | Business Segments

Products designed for protection
against life and property risks,
providing financial security

PRODUCTS AND MARKET SHARE!

N

457 | MORTGAGE };
1>/ 50.3%
a\ CREDIT LIFE &
(TS
ASSISTANCE
9.1%

REPRESENTATIVENESS?

Products designed for resource
accumulation over time, helping
clients to plan and achieve future

financial goals

PRODUCTS AND MARKET SHARE'

Insurance
Business

Notes: (1) Source: SUSEP Database as of December 2024, except Credit Letter (source: Central Bank as of December 2024); (2) Does not include personal accident insurance; (3) Share in total operating margin (2024).

Note: The financial metrics used are based on IFRS 4.

L@) PRIVATE PENSION g@ CREDIT LETTERS
13.5% 5o/ 3.3%
PREMIUM BONDS
4.6%

REPRESENTATIVENESS?

Accumulation
Business

CAILXA
Seqguridade

Brokerage Business

Insurance Related

. Accumulation Related

CXSE
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CAILXA
Seqguridade

OVERVIEW | Insurance Business

LEADING PLAYER IN MORTGAGE

INSURANCE!

DIVERSIFIED AND RELIABLE SEGMENTS

e N ~ Written Premiums Loss Ratio
BRL million (2024) % Premiums Earned
MANDATORY 10+ YEARS
INSURANCE LONG-TERM DURATION 95 £og 29.7%
@ B Mortgage O— 22.0% —0O
g g . o
0 Life
4 N 4 N\ Credit Life
H
STABLE AND LOW MONTHLY ome 2022 2023 2024
LOSS RATIO ISSUANCE .; .f 0 Other Insurances
| | | Normalized loss ratio?
= = Loss ratio
4 ) 4 N
AsSIVE CROSS-SELL PROVEN GROWTH TRACK-RECORD ACROSS PRODUCTS
STOCK-PILLING EFFECT OPPORTUNITIES
) WITH OTHER PRODUCTS Written Premiums and Growth Written Premiums Growth by
BRL million and % Segment

 —

R —

BACKED BY THE LEADER IN
MORTGAGE FINANCING

/

67.2%
CAIXA BANK MORTGAGE
CREDIT MARKET SHARES3

Ne—

~

8,503

2022

[

CAGR,, ,.: 7.5%

8.5% 6.5%
O O
9,222 9,825

2023

2024

% 2024 vs. 2023

Mortgage (Total)

Home

Credit Life - 6%

Notes: (1) Source: SUSEP Database as of December 2024; (2) Normalized value excludes exceptional claims from the floods in Rio Grande do Sul and credit life claims; (3) Caixa's market share in credit market as of

December 2024.

Note: The financial metrics used are based on IFRS 4.

12%

15%

CXSE
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OVERVIEW | Accumulation Business

CAILXA
Seqguridade

3rd LARGEST PLAYER IN PRIVATE
PENSION'

4 N

RELEVANT GROWTH
IN RESERVES

R

4 N

STABLE AND HEALTHY
AVG MGMT. FEE

4 )
RECURRING
REVENUES
M
4 )

CONSTANT POSITIVE
NET CONTRIBUTION

GROWTH IN RESERVES FOSTERING
TOPLINE EXPANSION

PRIVATE PREMIUM
/%@ PENSION BONDS
BRL billion BRL billion

CREDlT
LETTERS
BRI_ billion

+11.6% +56.8% ""f -1
155.0 172.9 33.0
204
1.5 2.4
4Q23  4Q24 4Q23  4Q24 4Q23  4Q24

Note: (1) Source: SUSEP Database as of December 2024.
Note: The financial metrics used are based on IFRS 4.

KEY BUSINESS UNIT WITH EXPANSION POTENTIAL

Operating Revenue and Growth [
BRL million and %

CAGRy;,4:25.4% |

33.1%
18.2%
o -0
3,355
2,838
= - -

2022 2023 2024

SCALING-UP IN CREDIT LETTERS AND PREMIUM BONDS

Operating Revenue by Segment
% Operating Revenue (2024)

Operating Revenue Growth by Segment
76 2024 vs. 2023

Premium Bonds . 11%
Private Pension . 9%

B Private Pension

U Credit Letters
_ | Premium Bonds

CXSE
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OVERVIEW | Distribution Business CAIXA

Seqguridade

Revenues from Brokerage? and Growth . 5
BRL million and % [ Sy Lo ]
18.2% 16.8%
_O
2022 2023 2024
Brokerage by Segment? Brokerage Growth by Segment?
% Distribution (2024) e, % 2024 vs. 2023
w A | . Credit Letters
| ti % :
CA'AA Correfora cc.l.-lmu aron (5% : [ Private Pension
. E Insurance 19%

Premium Bonds

---------------------------------------------------------
--------------------------------------------------------

Credit Life Insurance

: I Mortgage Insurance
i Life Insurance

Premium Bonds 4%
Others — Insurance
Insurance (72%
(72%) Co-Brokerage
Notes: (1) Brazilian legislation establishes that the intermediation of insurance contracts must be carried out by duly licensed insurance brokers; (2) Includes brokerage and commissioning revenues, besides network access and distribution (BDF) CXSE 'I O
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OVERVIEW | Corporate Governance

EXPERIENCED MANAGEMENT TEAM

. Years of professional experience
&
% SUSEP

Felipe Montenegro

Mattos | ( p

CEO CAIXA N UnB
Eduardo Oliveira L 4 [ (N | |
CFO & IRO CAIXA NWFeV LY
Edgar Soares LS

Commercial and CAIXA g

Products Officer

Salvador CongentinoNeto CA XA | [:‘ | | T FGV

Corporate Governance

and Risk Officer

KEY COMMITTEES AND BEST PRACTICES

BOARD OF DIRECTORS

Inés da Silva
Magalhées

M

llana
Trombka

Francisco Egidio
PelGcio Martins

5 &
.4
-

S
UFRGS

EEEEEEEEEEEEEEEEEE
nnnnnnnnnnn
Y &

Humberto José

Teéfilo Magalhées
(Chairman)

Karoline
Busatto

Waldemir
Bargieri

Fernando Beda
(minority representative)

Appointed by Federal Government Appointed by CAIXA

L] O Q O (] (] (] (] ofjeo (]
Related Party Transactions 70" Audit Committee People, Eligibility, Succession and
Committee om '\ - Independent members —\ Remuneration Committee
S

« 3 members, 2 appointed by Caixa Seguridade
+ President (minority shareholders representative
in the Board of Directors)

» Oversees relevant transactions with related parties

Fiscal C it
- Decisions by majority, the President of the committee has the right iscal ~ommittee

t t
o veto shareholders)

(at least one from the Board of Directors)
« Monitors internal controls

* Provides opinion on the external audit

advisory committees, or by external members

bodies and representatives appointed in the JVs

- Composed of 3 effective members (1 indicated by minority

«  Provide opinion on financial statements and annual reports

 Constituted by members of the Board of Directors, other

CAILXA
Seqguridade

Independent Members

« Approves and supports the selection of members of the collegiate

CXSE

B3 LISTED NM

11



OVERVIEW)| Share Pertformance

CAILXA
Seqguridade

3 bi“iOIIS common shares
2000% Free Float'

(36% Foreign, 21% Legal Entities and 43%
Individuals)

4Q24 Closing Price BRL 1 4025

BRL 42015 bi market value
4024 A07v:BRL O 0 .6 IIIi

Stock Performance

M qu

Yam

024-01-02 2024-04-01 2024-06-30 2024-09-28 2024-12-27

| emm(CXSE3 e=m|BOV |

Dividend Distribution

90.0% 90.0% 91.8% 90.2% 91.4%

Market Recognition
Inclusion in the Indexes IBOV, IBRX100 and MSCI

3
B] #: MSCI

Notes: (1) Shareholding after the closing of the Secondary Public Offering of shares, on March 25, 2025.

< & B
1514 671

2020 2021 2022 2023 2024
mm Total Paid BRL MM Payout

Market Liquidity 12-month ADTV (BRL mm)

‘432 64

®

2022 2023 2024
CXSE 12
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CAIXA Scguridade

OVERVIEW ‘

! COMMERCIAL STRATEGY ‘

y COMMERCIAL AND OPERATIONAL
j PERFORMANCE

COMPANY
PRESENTATION

|GHLIGHTS ‘

CXSE 13
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OPPORTUNITIES | CAIXA Client Base CAIXA Scquridade

Individuals

152

Million

3,096

Premium
Bonds

2,524

Life

2,756
1,950 1,927

Private Home Credit Letters Credit Life =~ Mortgage
Pension

CLIENTS
INDIVIDUALS

154

MILLION
CLIENTS

——— —— L egal Entities

Opportunities in 2

- cross-selling and
223
152 148

Number of clients (thousand)

. | 282
increasing Million

penetration.
CLIENTS
LEGAL
AR ENTITIES

Number of clients (thousand)

3 By
XSS
_ t}"e‘ ¢ Life Private Pension Premium Bonds  Credit Letter Credit Life
= ;
w2 CXSE 14

Source: CAIXA 4th Quarter 2024 — Performance Analysis Report. B3 LISTED NM



COMMERCIAL STRATEGY APPROACH CAIXA Scguridade

RESULTADO CAIXA PROGRAM

CALXA

Boosts insurance sales performance by leveraging cross-selling strategies and the CAIXA CAIXA
parent company's structure to drive branch-level results Vidae Y, Residencial

Previdéncia
SALES TEAM PROGRAM

CAIXA - CAI A

.. . . . Corretora /ol Consércio
System for recognizing quality sales performance and exchanging experiences 9
between employees in a gamified and collaborative way Client Focused
v v CAIXA Strategy CAIXA
Capitalizacéo Assisténcia
ofNo o o
Classification Campaigns
Classification by 2|3-1 ke . Improve focus with bonus
points into tiers employees an campaigns in sales
fosters engagement 4.4k oorinar, o CUSTOMER-CENTRIC APPROACH TO
COMMERCIAL STRATEGY
N «on
oo o) @ ‘@.
Classification
EMPLOYEES MANAGERS W_iTh fOFUS on developihg Seeking to strengthen the bancassurance
actions aimed at enhancing business through the sales team
'\ customer journey
£+, e &
Product sales Branches performance
[ XK
Recog n Iilon Processes and strategies to increase Strengthening and consolidating Caixa
Valuing employees who are good at sales in their careers revenue and expand product margins Seguri(i:feer';:icseiigfé:geﬁg;gre as d

CXSE
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CAIXA STANDS OUT IN CUSTOMER EXPERIENCE

Susep's Complaints Index? Bacen's Complaints Index2
as of 2020 as of 2024

0.40

Lowest rate of complaints per Tmm

customers among the several institutions in the

Well positioned in Susep's complaint index,
. . y Central Bank's ranking

with fewer complaints by total
contributions than a its peers

0.18 019 50.0
41.8
0.14 .
346 346 °13
0.11 29.9
0.09 0.10
0.06

CA'XA @ spgﬁ-ag AI“&I’IZ@ brico MARE ZU%CH HDI Sul Am’e"r-i-c;a CA'XA b:Zco @mercado & @pactual QBME

Source: SUSEP and Bacen
Notes: (1) Index calculated by dividing # of complaints by the total premium, non-exhaustive list; (2) Index calculated by dividing # of complaints by the number of clients, non-exhaustive list

74.1

CAILXA

Seqguridade

104.9

84.5

06 BANK @ PagBank

CXSE

B3 LISTED NM
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CAIXA Scguridade

OVERVIEW ‘
@ COMMERCIAL STRATEGY
COMPANY
PRESENTATION
3 4Q24 HIGHLIGHTS ‘

y COMMERCIAL AND OPERATIONAL
j PERFORMANCE

CXSE 17
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CAIXA Scguridade

MORTGAGE
BRL 306|oi +_‘ _‘ 8%

Written Premiums /2023

HOME
BRLY22mi +15.4

Written Premiums /2023

3

2024 TWO-DIGIT GROWTH

Expanded Special Mortgage Insurance, with additional coverage, limits and
services.

Focus on multi-year plans: growth of 18.2% in 2024.

Assistance Plans: diversitication through 4 categories.

Increase in renewal rate tor the Home Segment: #3.1 pep. in 2024

—-
o &

R8s/
2SR
R ) Rirs i
5 & e 7

SRR
“(N\\k\ »



CAIXA Scguricade 220244 HIGHLIGHTED CAMPAIGNS

PRIVATE PENSION
Funding through transters: +458.8% 4Q24/4Q23.
L 17 2.95 +17.6% b °
Reserves /2023
o | . == .
e 265 4 A, Sales campaign in 4Q24 drove growth in contributions: +21.7% 4Q24/4Q23.
Contributions /2023

CREDIT LETTERS | ) | |
The sales campaign tor the Sortuddo product increased sales revenues in the second
BRL1 9B +25 694 halt of 2024: Credit letters grew by 39.4% trom the same period in 2023.

Credit Letters /2023




CAIXA Scguridade

CREDIT LIFE
BRLBeDbi +O. 4%

Written Premiums /2023

PREMIUM BONDS
BRL 1 62.8bi

Monthly
Contributions

+45.09

/2023

Proposal acceptance
rates grew by 31%
in 2024 over 2023.

~ocus on monthly
payment plans for
Premium Bonds.

2J02345 STRAT

ASSISTANCE

srL 208.4. 479

Revenues

0%

/2023

“GY WITH RESULTS

Growth of 385.0% in
contributions through the

Rapidex Plurianual
oroduct, representing

26.4% of total

Assistance revenues.




CAILXA Scquridade 2022 IMPROVEMENTS IN
EFFICIENCY AND SUSTAINABILITY

BETTER
EXPERIENCE

MORE EFFICIENT
STRUCTURE

Incorporation of XS2 by CVP anc Complaints to the BACEN Ombudsman
tull divestment of CNP Seguros Holding dropped by 70.1% in 2024 tfrom 2023
Brasil's equity interest in Wiz. and ranking among peers in the SUSEP

complaint index also improved.

+ESG PRODUCTS SUSTAINABILITY

Apoio Vida +FUTURO insurance and Adhesion to the UN G!°bﬂ| cf’“‘l“'"
Prev Juntos +FUTURO private pension, and the Pact for Racial Equity.
both focused on socio-environmental causes.

Rapidex do Bem Assistance allocates 1%
of profits o charitable social assistance
entities.




CAIRA 52195 HIGHLIGHTSOFTHE | [

BRL 3.43 bi 67.5%

in DIVIDENDS

Fquivalent to

BRL 3.76 bi
in PROFIT

Highest Managerial

1.3 p.p. higher

Net Profit recorded 91.4% ot than in 4Q23
for a quarter Net Income
in 2024

uuuuu
lllllll
¢ it Bioi® Dol Ll

—— L
oo IBOVESPABS MSCI & S L]

INDEXES Main pertformance Index measuring

indicator for shares international stock Wi Gl e W IV
@ A . vl o
traded on B3 performance.

' (o
o
A T R



CAIXA Scguridade

OVERVIEW ‘
@ COMMERCIAL STRATEGY
COMPANY
PRESENTATION
@ 4Q24 HIGHLIGHTS ‘

COMMERCIAL AND OPERATIONAL
PERFORMANCE

4
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Financial Performance

Operating SR- D, 082

Managerial 55, 3,757

CAILXA
Seqguridade

Revenue million Income s
Operating Revenues Managerial Net Income % p.a.
BRL million BRL million +7.9%
+18.1% +10.9% +14.6% | 5757
[ | [ | | | ’
+7.4% 5,082 +5.1% K

1,208 1,329 1,427

999 1,005 1,057

4Q23 3Q24 4Q24 | 2023 2024 4Q23  3Q24  4Q24 2023 2024 4Q23  1Q24  2Q24  3Q24  4Q24
Revenues 2024 4Q23 /202 .

BRL million 0 [4Q23 /2023 Accounimg Net Income, pursuant to ROE grew by 1.3 pp

Equity Results | 54% 2,752 +12% +6%

accounting standard CPC 50 (IFRS 17),
of BRL 3,765.2 million in 2024
up by 5.1% from 2023.

from the end of 2023.
Distribution 469% 2,330 +26% +17%

Total 100% 5,082 +18% +11%

CXSE 24

'LTM Net Income \ Average Adjusted Shareholders' Equity for the reference month with the corresponding amount from the previous period. B3LISTED NM




Insurance Business | Commercial Performance

CAILXA
Seqguridade

Written Premiums

Highlight to the annual growth
for the Mortgage (+12%),
Home (+69%), Credit Life
(+15%) and Assistance
(+429%) segments

/ ol )
ﬂf{:yﬂ

Written Premiums
BRL million

9,826
, | 9,222
| |
2431 2,507 2,521
4Q23  3Q24  4Q24 2023 2024

Premiums Earned
BRL million

| | 8880 7332
| |
2,253 2,361 2,405
4Q23 3Q24 4Q24 2023 2024

Written Premiums
by Segment
BRL million

Mortgage
Life

Credit Life
Home
Assistance

Other Insurance

Total Insurance

Premiums Earned

/\ BRL million
oo 14023 /2023

37%
23%
24%
9%
2%
5%
100%

3,602

2,314

2,320
Q23
208

458
9,826

+13%
-8%
+1%
+15%
+51%
-20%
+4%

+12%
-4%
+6%

+15%

+42%
-3%
+7%

/\\, BRL million
ona " 14Q23 /2023

by Segment

BRL million

Mortgage 39% 3,602 +13% +12%
Life 23% 2,178 -2% -4%

Credit Life 22% 2,032 +4%  +4%

Home 9% 813 +8% +5%

Assistance 2% 208 +51% +42%
Other Insurance 5% 499 -1% -3%

100% 9,332 +7% +5%

CXSE 25
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CAILXA
Seqguridade

Insurance Business | Operating Performance

Loss Ratio

% Premiums Earned Commissioning

% Premiums Earned

8 " - @+ Net Re-insurance

C =

u ° '+ 7.7 pl.p. -001 p.p.

- | |

€0

3.2 24 oy BB BE BEA 21.5
O "~ 268

ﬂq., — 18.2

4Q23 1Q24 2Q24 3Q24 4Q24 | 2023 2024 4Q23 1Q24 20Q24 3Q24 4Q24 2023 2024
. . t ctrtlanrd? s i Representativeness’
Operating Margin Distribution and Variation by Segment Rep . |

.E 3RL million BRL million % Total Operating Margin

(*) o 4.1%

e ()

— +10.7% /\ BRL million

(°] | | | l o4 | 14923 /2023

z +9.3% 4,728 4 cay 2024

o) I I ' Mortgage 48% 2,155 +5% +2%

= Life 28% | 1,256 | +2% 2% 2023
o mn

'|6 Credit Life 12% 540 +53% -27%

- Home 9% 389 +11% -3%

@ 1,202 1,218 1,331

(o ¥ : Assistance 2% 102 +55% +35%

O . Other Insurance 2% Q2 -43%  -24%

4Q23 3Q24  4Q24 | 2023 2024 Total Insurance  100% 4,534 | +11% -4%
CXSE 26

'Representativeness is weighted by Caixa Seguridade'’s equity interest in each company.
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Accumulation Business | Commercial Performance CAILYXA

Seqguridade
CREDIT LETTERS

Credit Letters

PRIVATE PENSION PREMIUM BONDS

Private Pension Contributions

Funds Raised = Premium Bonds

® Transfer/Redemption Gross Contribution
m Net Contribution m Monthly Payment (PM)  m Single Payment (PU) +4.3% 9 %
+21.7% +4.4% 230 | | +70.8% +25.6%
l | l I - 1,469 l | l I
[ | 1,408 ' o
+9.4% +5.3% , +37.6% | 19.33
' | 25.4 26.5 [ I 566 15.39
6.0 6.7 /.4
5.3 . 660
* E 392 So4 - IU3 29y 486 g
-20.2 150 35 30 :
249 329 353
4Q23 3Q24  4Q24 | 2023 2024 4Q23 3Q24 4Q24 2023 2024 4Q23 3Q24 4Q24 | 2023 2024
Private Pension Avg Adm Fee p.a. Premium Bonds Reserves Letters Inventory Avg Adlol‘l Fee p.a. @
Reserves % Reserves BRL million BRL billion 76 |nvenTory
BRL billion +11.6% +56.8% +62.1%
l | | | l |
l | l | l |
2 159 2,376 33.01
) 28.09
155.0 159.6 162.8 167.7 1729 - 1,764 1,954 — 24.68
) 20.36 '
1.12—=———17 09 1.09 1.09 3.7 3.7 3.7 35
4Q23 1024 Q24 3Q24 4Q24 4Q23 1Q24 2Q24 3Q24 4Q24 4Q23 1Q24 2Q24 3Q24 4Q24

CXSE 27
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Accumulation Business | Operating Performance

CAILXA
Seqguridade

Operating Revenue

Accumulation Operating Margin'

0
Operating Revenve
Increased by 18% in 2024 over 2023,

with growth in all segments, with
highlight to the Credit Letters
business, which grew +52%
between the periods

BRL million BRL million
+16.0% +18.2% +11.2% +18.8%
| | | | | | | |
+0.5% 3,355 -7.2% 2517
| | 2,838 | | 2118
4Q23 3Q24 4Q24 2023 2024 4Q23 3Q24 4Q24 2023 2024
Operating Operating
Revenue 2024 [4Q23 /2023 Margin' 2024 [4Q23 /2023
BRL million BRL million
Private Pension 58% 1,952 +10% +9% Private Pension 67% 1,678 +10% +11%
Credit Letters 26% 870 +37% +52% Credit Letters 21% 520 +15% +60%
Premium Bonds 16% 533 +8% +11% Premium Bonds 13% 319 +14% +14%
Total ° o ° Total
Accumulation 100% 3,355 | +16% +18% Accumulation 100% 2,517 +11% +19%

" Private Pension considers the Operating margin discounted from Earn-Out and LPC.
? Representativeness is weighted by Caixa Seguridade'’s equity interest in each company

Representativeness in Accumulation?
% Total Operating Margin

2023

CXSE 28
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Distribution Business | Operating Performance

CAILXA
Seqguridade

Revenues from Brokerage'

BRL million

Insurance

+26.3%
+16.6%

590 573 668
31% . 29%_ 30%
69% /1% /0%

4Q23 3Q24 4Q24

Brokerage by

SR milion
Credit Life 30%
Mortgage 19%
Home 13%
Life 7%
Credit Letters 19%
Private Pension 5%
Premium Bonds 5%

Other Insurance 3%

Total

Distribution 100%

Accumulation

2024

690

446
296
168
440
116

108
66

2.330

+16.8%
2,330
1,995
28%
3096
70% | 147
2023 2024
[4Q23 /2023
+14% +8%
+/6% +54%
+18% +14%
-2% 0%
+30% +16%
+13% +3%
0% +4%
+79% +58%
+26% +17%

Operating Margin
BRL million

Insurance

+24.6%
+17.19%

530

18%, 516%, pl0%
82% 84% 84%

4Q23 3Q24 4Q24
Operating Margin by

Segment
BRL million

Credit Life 37%
Mortgage 23%
Home 12%
Life 9%
Credit Letters 7%
Private Pension 6%

Premium Bonds 3%

Other Insurance 3%

Total

Distribution 100%

"Includes brokerage and commissioning revenues, besides network access and distribution (BDF) revenues.

2 Management view that considers Caixa service and award fees related to life, credit life and private pension lines, which are paid directly by the insurer to CAIXA, while, for the other lines, the costs are

paid by the broker.

3 Representativeness is weighted by Caixa Seguridade's equity interest in each company.

Accumulation

2024

690

437
220
168
127
116

57
54

1.870

+16.2%
1,870
1,609 16%
18%
899 84%
2023 2024
[4Q23 /2023
+14% +8%
+73% +53%
+23% +16%
-2% 0%
+24% +15%
+13% +3%
-19% -4%
+39% +35%
+25% +16%

Brokerage Distribution?

% 2024
Award Fee
Insurance 10% 10%
Business

Accumulation

43%

Business

Total 18% 12%

Representativeness®
% Total Operating Margin

Accumulation
5%
Insurance

25%

Caixa Service Fee

2024

Distribution Revenue

80%

15% 42%

/0%

2023

/0%

CXSE 20
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Operating Indicators CALXA

Seqguridade
ADMINISTRATIVE EXPENSES RATIO (IDA) COMBINED RATIO (IC) EXPANDED COMBINED RATIO (ICA)
Administrative Expenses General and Administrative Expenses General and Administrative Expenses
% Operating Revenue % Operating Revenue % Operating Revenue + Financial Result
12.2 12.0 o 60.8
. 10.3 10.5 10.6 ' 10.9 10.9 58 6 .
00 2 2 e — o >78 55 55.5 55.4 561" 510  50.0 405  51.0 so8 528
4Q23 1Q24 2Q24 3Q24 4Q24 | 2023 2024 4Q23 1Q24 2Q24 3Q24 4Q24 | 2023 2024 4Q23 1Q24 2Q24 3Q24 4Q24 | 2023 2024
Ratio - IDA A2023 IDA A4Q23 Ratio - IC A2023 IC A4Q23 Ratio - ICA A2023 ICA A4Q23
Grouping 2024 p.p- 4Q24 p.p. Grouping 2024 p.p- 4Q24 p.p. Grouping 2024 p.p- 4Q24 p.p.
e surance 11.1% +0.0 12.2% -0.2 e surance 57.7% +3.3 55.2% -0.7 e ossurance 51.9% +3.7 49.5% +0.2
Run-off 126% -0.1 15.7% -0.1 Run-off 63.8% +4.6 63.7% +5.2 Run-off 57.0%  +5.2 56.5% +6.4
New Partnerships 12.0%  +0.3 13.4% +0.2 New Partnerships 60.8% +3.8 58.5% -1.8 New Partnerships 53.9%  +3.8 51.8% -1.1
Holding + Brokerage | 5.4% -0.1 43% -0.2 Holding + Brokerage | 36.7% +1.7 33.7% +0.6 Holding + Brokerage | 35.5% @ +2.5 32.0% +0.9
Bancassurance PAN 9.1% -0.1 10.4% +0.3 Bancassurance PAN 67.2% -4.5 71.8% -1.6 Bancassurance PAN | 60.3% -3.8 64.4% -1.4
GENERAL RATIO 10.9% +0.0 12.0% -0.1 GENERAL RATIO 58.6% +2.6 57.0% -0.8 GENERAL RATIO 52.8% +3.0 51.0% +0.1
The Administrative Expenses Ratio (IDA) ratio for 2024 maintained the same level as in the The Combined Index (IC) grew by 2.6 p.p. from 2023 to 2024 in the
previous year, pressured by the increase in administrative IT expenses and investments made combined annual view, due to the non-recurring events for claims related to

IDA with tax incentives related to the Rouanet Law during the year, in the total amount of BRL Ic Rio Grande do Sul and the credit life segment in the second quarter of
51.5 million. Excluding costs related to tax incentives, the IDA in 2024 would be 10.6%. 2024,

CXSE 30
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Operating and Financial Result CALXA

Seqguridade
® og o 2
Net Income Grouped Investment Portfolio Composition
(Operating vs. Financial) % Consolidated financial investments (million)
W Results from the Operation . 0
10.5% 10.7% 10.7% 11.7% Hﬂ'4/° Average return (% p.a.
W Financial Result =- - . Fixed rate)
+7.9%
14.6% o 13.429 13365 13,865
+ 070 3,482 ' ' 5%
! l 12,557 4% 12,837 457 6
5%, 7% 4% 9% 8%
+5.1% 6% 6% e — 5%
. | Coa% Coe%
27%
30% 26% o9 4% Other - Funds

Inflation - Funds
B Inflation - TPF

Foating rate - Funds

Q22

M Floating rate - TPF

B Fixed rate - TPF

4Q23 3Q24 4Q24 | 2023 2024 Dec/23 Mar/24 Jun/24 Sep/24 Dec/24

"Financial result net of taxes, considering the effective rate of each company, weighted by the respective percentages of equity interest in each company.

? Investment portfolio is weighed by the respective equity interest in each company. CXSE 31
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CAIXA Scguridade

COMPANY
PRESENTATION

EXHIBIT
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REVENUE FLOW | Business Model CAIXA

Seqguridade
CALXA Scguridade < -
N A
{ BROKERAGE } { EQUITY RESULTS J
/\ /\ \ /\ /\
/\ N\ /\ /\ /\ \ /\ /\
,t00
CAIA CAIA CAI%A CAIA CAI.A ?segurcs
CAI'.A Correfora Vida e Previdéncia Residencial Capitalizagdo Consdrcio Assisténcia et PAN o
vV /\
[ SALES COST ]
V \'4 VvV
['NSCY?ET;XE}[ SEE&CE J o [ BROKERAGE FEE J [ BDF? J o
N\
Partner Brokers (Corporate, Auto, Health & Dental)
uu“
Employees CAIXA
g CAIXA JL )
Economic Shar Estimated Cost Broker F
% (Océooﬁne(jr inc(zmie) (OS/o ofObreokerC;Sge fee) (%Oo? s(zu?ei ciemission) CXSE 33
B3 LISTED NM
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CAIXA Scguridade

CREDIT LETTERS

Management Fee Brokerage

MORTGAGE

OPERATING REVENUE'

BRL 870.0mi BRL 127.4mi

Written Premiums

BRL 3,602.3mi
PRIVATE PENSION

Revenue Brokerage

BRL1,951.8mi BRL 116.Tmi

PREMIUM BONDS BRL 4.6.. HOME
Net Revenue Brokerage | e 2024 Written Premiums .
eguridade
ASSISTANCE N
Revenues . Brokerage LIFE
BRL 2084m| BRL 366m| Written Premiums
BRL 2,314.0mi

CREDIT LIFE /

Written Premiums Brokerage

BRI_ 2' 3 -I 9. 7mi BRI_ 690. -I mi 'Net brokerage of award fee, remuneration, and other service costs

Brokerage

BRL 437.4mi

Brokerage

BRL 219.9mi

Brokerage

BRL167,0mi

CXSE
B3 LISTED NM 34



Mortgage Insurance | Operating Pertormance CAIXA

Written Premiums - Mortgage

BRL million
m CNP (Run-off)
B Caixa Residencial (Run-on) +11.8%
| |
3,602
| | .
+2.3%
| |
836
- -
4Q23 3Q24 4Q24 2023 2024

Written Premiums

Maintaining market leadership,
with a quarterly upward curve.

Loss Ratio

Considering the net re-insurance
loss ratio, the annualized indicator

would be 26.7% in 2024.

Seqguridade

Premiums Earned Mortgage Operating Margin Mortgage
BRL million BRL million

+11 8%

' +2.1%

3, 602 ' ‘
+12.9% 3,223 +4.6%
' ‘ ' ‘ 2,110 2,155
+2.3% +10.1%

- - - B I I

4Q23 3Q24 4Q24 2023 2024 4Q23 3Q24 4Q24 2023 2024

Commissioning - Mortgage
% Premiums Earned

Loss Ratio - Mortgage

% Premiums Earned

-®- Net Re-insurance

+1.3 p.p.
+10.5 po?o ' plp

4Q23 1Q24 2Q24 3Q24 4Q24 | 2023 2024 4Q23 1Q24 2Q24 3Q24 4Q24 | 2023 2024

Performance Indicators

CXSE 35
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Home Insurance | Operating Pertormance CALXA

Seqguridade
Written Premiums - Home Premiums Earned - Home Operating Margin - Home
BRL million BRL million BRL million
m CNP (Run-off) +15.4% +4.5%
| | | |
+8.4%
+14.8% o 7725 , S 778 813 -2.6%
| .12
+1.7% B +11.2% ! |
[ | I | 400 389
+2.8%
| |
212 239 243 195 208 212
el I I I
4Q23 3Q24 4Q24 2023 2024 4Q23 3Q24 4Q24 2023 2024 4Q23 3Q24 4Q24 2023 2024
o o . . .
Written Premiums Loss Ratio - Home Commissioning - Home

Highest historical volume in 76 Premiums Earned 76 Premiums Earned

written premiums in a quarter.

+6.5 p.p. +0.3 p.p.
|

° ® o— —e ———eo

o
Loss Ratio =
The annualized ratio grew due to @/.
climate events and the increase in
assistance services.
4Q23 1Q24 2Q24 3Q24 4Q24 | 2023 2024 4Q23 1Q24 2Q24 3Q24 4Q24 I 2023 2024

Performance Indicators
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Credit Life Insurance | Operating Pertormance CALXA

Seqguridade
Wrngh Premiums - Credit Life Preml.u.ms Earned - Credit Life Operating Margin - Credit Life
BRL million BRL million BRL million
B Origin Corporate Clients  m Origin Individuals  m Origin Rural +3.8% -27.2%
+6.4% [ | ' |
| | +3.6% 1,957 2032 742
+1.2% 5181 2,320 , ’ ‘ : +52.7%
' [
| s +0.5% +18.9% 540
| | ' | | !
244
565 600 571 497 512 515 160 205 .
4Q23 3Q24 4Q24 | 2023 2024 4Q23 3Q24 4Q24 2023 2024 4Q23 3Q24 4Q24 2023 2024
Written Premiums . .t
Loss Ratio - Credit Life Commissioning - Credit Life

Increase by 6.4% in 2024, with
highlight to the 23.6% growth in the
written premiums for individuals.

O .
% Premiums Earned 76 Premiums Earned

v
e
O
S
(o
9
%
-2.4 popo
o l I 45.4% . .
i O 38.89139.6% 39,19 | 41.3% el 39.7%
Loss Ratio 5 n— o o ° e
In 4Q24, this ratio was intfluenced by the = 6
balance of cancelled claims related to -
non-recurring notices in 2Q24, as well as ..2
cancelled notices from previous quarters. T 4Q23 1Q24 2Q24 3Q24 4Q24 | 2023 2024 4Q23 1Q24 2Q24 3Q24 4Q24 | 2023 2024
.
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Life Insurance' | Operating Performance CAILXA

Seqguridade

Written Premiums - Life Operating Margin - Life

BRL million Premiums Earned - Life BRL million
BRL million
W Single Payment (PU) m Montly Payment (PM) ' -3.6% ‘ _3.8%
-2.1% ' | -1.7%
-8.1% 2,39 2,305 | - | 2,254 | |
| | +0.6% : 2,109 o
+0.9% , | +2.4% 1,277 1,255
[ \ | |
+5.0%
l |
634 578 583 554 539 542
70% 69% 69% 313 305 320
0% T 515 2% B N
4Q23 3Q24 4Q24 2023 2024 4Q23 3Q24 4Q24 2023 2024 4023 30724 40724 2023 2024
=
Mcnihly Payments © LossRatio - Life Commissioning - Life
The monthly payment modality "6 % Premiums Earned % Premiums Earned
accounted for 70.2% of written V
remiums in 2024. “C
p : -100 popo
—— | |
w -001 popo
i |
] o 3%020.2% 75 5oy 20.8% 019 3%
Loss Ratio O o I T 18.1%017.0%016.5%17.0%Q17.3% 17.0%0 17.0%
The Loss Ratio remained at = e
historical levels. In the quarter, 3
this indicator reduced due to -
lower claim volumes. g 4Q23 1Q24 2Q24 3Q24 4Q24 | 2023 2024  4Q23 1Q24 2Q24 3Q24 4Q24 | 2023 2024
CXSE 38
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Assistance and Other Insurance | Operating Pertormance

CAILXA

Seqguridade
Assistance Revenues Operating Margin Assistance
o BRL milli BRL million
Assistance e 35. 59,
L mB2C mB2B +42.0% +35.5%
Maintained the upward revenue curve, , |
focusing on multi-year plans in 2024 v +50.9% ! 2'08
c l | +55.5% 102
O +30.4% , |
- , | 147 +37.8% 76
(] ' ‘
3 39%
o
Other Non-Strategic < 4 s 6o o
In 2024, 88.1% of premiums were 29% 61% -
from the Auto sector through 509 W 71% Qi 62%
Youse policies sold by CNP Sequros. 4Q23 3Q24 4Q24 2023 2024 4Q23 3Q24 4Q24 2023 2024
Written Premiums - Other Insurance Loss Ratio - Other Insurance Operating Margin - Other Insurance
BRL million -3.1% % Preriurms Earned BRL million
0 A -24.5%
Y [ |
c -19.6% 473
S | ° +8.7 p.p. -42.8% 122
; -2.8% | | , ‘
("] ' ‘ -3505%
= | |
= o % , 62.7% 7%
:
O s o~
i - 114 111 95
£ 22
O I -
]
4Q23 3Q24 4Q24 2023 2024 4Q23 1Q24 2Q24 3Q24 4Q24 | 2023 2024 4Q23 3Q24 4Q24 2023 2024
CXSE
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Private Pension | Operating Performance

CAILXA
Seqguridade

Contributions and Premiums Earned = Private Pension

BRL million
[ o)
mRisk mPGBL m VGBL +4.4%
| |
+21.7% 25,428 26;536

+9.4%
l |

6,049 6,728 7,303

96.6%

0.8% 2.5%
. o

0.6% 2% 0.6%
4Q23 3Q24 4Q24 | 2023 2024

Commissioning = Private Pension

Management Fee - Private Pension

BRL million AV%%RSLG. @
+11.0%
| |
o 1,788
' +11.9% ‘ 1610
-2.9%
| |
408 471 457

112 1.09ﬂ

4Q23 3Q24 4Q24 | 2023 2024

Operating Margin - Private Pension

Private Pension Reserves
BRL billion

B Traditional m PGBL m VGBL

Redemption @
Rate

155.0 159.6 162.8 167.7 172.9

4Q23 1Q24 2Q24 3Q24 4Q24

Operating Margin - Private Pension Adjusted
(Ex Earn-out' and LPC?)

° ibuti BRL mill;
76 Contributions R - ex-LPC and ex-Earn-Out? rien BRL million
+2.7% +11.1%
| | | |
+4.1% 1628 1,672 +9.7% - 1,681
| | [ | ’
-4.7% -501 %
| | [ |
405 447 422 384 444 422
o I I
4Q23 1Q24 2Q24 3Q24 4Q24 4Q23 3Q24 4Q24 | 2023 2024 4Q23 3Q24 4Q24 2023 2024
1 - Earn-Out - Incentive mechanism linked to performance in terms of volume and profitability, to be paid to CAIXA by the investee, recognized as trading expenses in XS2 Vida e Previdéncia. CXSE
2 - LPC (Launch Performance Commission) - Incentive mechanism linked to performance in terms of volume and profitability, to be paid to CAIXA by the investee, recognized as trading expenses in XS2 Vida e B3 LISTED NM 40
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Premium Bonds | Operating Performance CAILXA

Seqguridade
Funds Raised - Premium Bonds Premium Bonds Reserves Operating Margin - Premium Bonds
BRL million BRL million BRL million
O,
m Monthly Payment (PM)  m Single Payment (PU) +4.3% | +56.8% ‘
-2.3% ! aeo +10.1%
| I 1,408 : l I +8.3%
+5.3% ) a7 +14.4% -
' | 2,159 ’ | | ! ‘
566 1,954 : 1.3%
1,764 ' -1.3% 319
1,515 [ | 280
300 364 383
150 35 30 75 87 86
249 329 353 -
4Q23 3Q24 4Q24 2023 2024 4Q23 1Q24 2Q24 3Q24 4Q24 4Q23 3Q24 4Q24 2023 2024
Net Revenue - Premium Bonds Commissioning = Premium Bonds 0
- o ninog Funds Raised
BRL million % Gross Funds @ 76 Funds Raised
Raised Highlight to the monthly payment modality,
which increased by 45.0% over 2023.
+10.6%
+805% ' | -001 popo
| 3 oo/l 489 533 ! ‘
+3.0% 8.2% I I
0% M7 5o M7 5% 7.5% 7.7%M7.7% Operating Margin
The increase in margin reflects the
performance of funds raised in the monthly
132 N IPX payment modality, which requires lower
33.7 38.3 34.2 levels of provisions for redemption.
4Q23 3Q24 4Q24 2023 2024 4Q23 1Q24 2Q24 3Q24 4Q24 | 2023 2024
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Credit Letters | Operating Pertormance CAILXA

Seqguridade
Funds Raised - Credit Letters Management Fee / Average Rate - Credit Letters Operating Margin - Credit Letters
BRL million BRL million / % p.a. BRL million
+74.8% +86.7% +36.6% o +14.6% +60.1%
| | | | | | +31.6% | o, | |
+12.8% 4,187 +6.5% | | -18.3% 520
| | [ | 870 | |
2243 >/4 325
1270
Nt B . 175 225 239 o 147 190
4Q23 3Q24 4Q24 2023 2024 4Q23 3Q24 4Q24 | 2023 2024
4Q23 3Q24 4Q24 2023 2024
Credit Letters Inventory - Credit Letters
BRL billion BRL billion ~ .
m Auto ™ Real Estate ScriUdao Campalgn
drove the increase in credit letter sales
+62.1% revenues in the second half of 2024.
. | !
. *T0.8% +25.6% +17.5%
+37.6% ' I ! |33.0
| | 19.3 08 1

24.7

15.4

22.6

Credit Letters

Inventory volume exceeded

BRL 33.0 billion in 4Q24.

20.4

6.7
3.9 4.9

5.1
1.6

4Q23 3Q24 4Q24 2023 2024 4Q23 1Q24 2Q24 3Q24 4Q24 CXSE 49
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Caixa Vida e Previdéncia | Results, Financial Performance and Indicators

CAILXA
Seqguridade

Operating Revenue — Caixa Vida e Previdéncia

BRL billion
m Credit Life mlife M Private Pension

-1 005%
-5.4% ! |
| - | 30 27

+0.8%

| |

/ 7 7

85% 84% 84%
/% 8%

7% 8% W8%) 5% W8% 8%
4Q23 3Q24  4Q24 | 2023 2024

Net Income (Operating vs. Financial)
Caixa Vida e Previdéncia

BRL million
B Financial Result M Results from the Operation
-504%
+11.3% ' |
[ |
+4.6% 2314 9190
[ |
561 597 624
48% 44% 44%
52% 56% 56%
4Q23 3Q24 4Q24 2023 2024

Combined (IC) and Expanded (ICA) Ratio

Administrative Expenses Ratio (IDA)
Caixa Vida e Previdéncia

Caixa Vida e Previdéncia
Administrative Expenses
% Operating Revenue General and Administrative Expenses

-o-1C : %6 Operating Revenue

g

g s o-ICA: % Operating Revenue + Financial Result

@

i

E o 78.1

wo!

3-2 13.1 1o 136 e 60.4
— 102 107 - 10.4 - 54.5

50.3
44.6 47.5 469 46.2

4Q23 1Q24 2Q24 3Q24 4Q24 | 2023 2024 4Q23 1Q24 2Q24 3Q24 4Q24 | 2023 2024

Investment Portfolio Composition = Caixa Vida e Previdéncia
% Financial investments (million)

Dec/24 57% 15% /% 3% /% 11,752

3
Sep/24 51% 15% /% 19% 7% 11,873

Jun/24 48% 20% 8% 16% 8% 11,730
Mar/24 42% 19% 7% 26% 7% 12,147

Dec/23 47% 21% 7% 18% 7% 11,540

m Fixed rate - TPF
m Floating rate - Funds

Floating rate -TPF B Inflation - TPF

Inflation - Funds Other - Funds
CXSE 43
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Caixa Residencial | Results Financial Performance and Indicators

CAILXA
Seqguridade

Operating Revenue — Caixa Residencial

BRL million

| Written Home
m Written Mortgage

+38.1%
| |

+6.0%
| |

600
62%
38%
4Q24 |

566
435

55%

61%
39%

3Q24

45%
4Q23

Net Income (Operating vs. Financial)

Caixa Residencial
BRL million

m Weighted Financial Result

W Results from the Operation

+38.5%

|
+2.6%
l |

14G
21%

14
18%

08
22%

18%
3Q24

22%
4Q23

21%
4Q24 |

Administrative Expenses Ratio (IDA)
Caixa Residencial

Combined (IC) and Expanded (ICA) Ratio
Caixa Residencial

o
;I-40.4/¢: Administrative Expenses General and Administrative Expenses
2140 O wv % Operating Revenue o |C: % Operating Revenue
' (= 3 o ICA: % Operating Revenue + Financial Result
'-IE =
1,524 O 8
mo-
Q0 67.0
o c 62.8 623 ‘ 610 0635 63.3 63.4
T 138 138 gp5 137 14 R e e —
' _o——© 63.4
& 58.6 58.1 57.4 294 58.6 59.5
2023 2024 4Q23 1Q24 2Q24 3Q24 4Q24 | 2023 2024 4Q23 1Q24 2Q24 3Q24 4Q24 | 2023 2024
Investment Portfolio Composition = Caixa Residencial
% Financial investments (million)
Dec/24 2% 7% 1,476
+36.2%
[ | o, 10%
591 Sep/24 3% 1,327
13%
Jun/24 6% 1,231
382 12%
Mar/24 5% Q91
8%
Dec/23 [EA /3% 3% 1,105
2023 2024 W Fixed rate - TPF B Floating rate - TPF W Floating rate - Funds
H Inflation - TPF Inflation - Funds Other - Funds CXSE

44
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CNP Holding - Run-off | Results, Financial Performance and Indicators

CAILXA
Seqguridade

Revenues from Operations — CNP Holding

Company
BRL million
m Other W Mortgage
-3.7%
-6.4% | |
| | 2,989
-1.4% 2,879

/57 /18 /08

/9% 81% 81%
19% 18% 19%

18%

4Q23 3Q24 4Q24 | 2023 2024

Net Income (Operating vs. Financial)

CNP Holding Company
BRL million

B Weighted Financial Result

B Results from the Operation

-13.1%
-13.6% | -

| I 1,068
-3.5%
| |

Q28

289 259 250
33% 33% 29%
67% YALZ

4Q23 3Q24 4Q24 | 2023 2024

67%

Administrative Expenses Ratio (IDA)
CNP Holding Company

Administrative Expenses
7% Operating Revenue

Combined (IC) and Expanded (ICA) Ratio
CNP Holding Company

General and Administrative Expenses
@ [C: % Operating Revenue

g o ® |CA: % Operating Revenue + Financial Result
o= O
o e
(oK e 71.5
e
g%’ e < 613 637 L, 638
' : 58.5 58.9 ' :
8-= ~2' 19 y 127 12,6 65.] -— .
— ’ o—=_9
) o3 4 cag 565 570
50 1 . : 51.8
4Q23 1Q24 2Q24 3Q24 4Q24 | 2023 2024 4Q23 1Q24 2Q24 3Q24 4Q24 | 2023 2024

Investment Portfolio Composition = CNP Holding Company
% Financial investments (million)

Dec/24 Q% 4,824

Sep/24 11% 10% 4,779

o 1% 445

Mar/24 3% 12% 9% 4,945

Dec/23 61% 3% 18% 5,103

W Fixed rate - TPF M Floating rate - TPF B Floating rate - Funds
H Inflation - TPF Inflation - Funds Other - Funds

Jun/24 60%

CXSE 45
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Caixa Capitalizacao | Results, Financial Performance and Indicators

Administrative Expenses Ratio (IDA)

Funds Raised — Caixa Capitalizacao Caixa Capitalizacdo

CAILXA
Seqguridade

Combined (IC) and Expanded (ICA) Ratio
Caixa Capitalizacéo

BRL million it o B
ministrative Expenses
m Montly Payment (PM) ® Single Payment (PU) o - ° General and Administrative Expenses
o 76 Operating Revenue o -
N +4.3% o) v -o-IC : 76 Operating Revenue
' +2.3% ‘ | | = 3 o-ICA: % Operating Revenue + Financial Result
o
+5.3% 1,408 1,409 TS
[ |
V.=
566 = 50.3
Q.-g 47.5 449 457 _4_3'6 49.0 462
— 8.9 . -
392 364 383 © 850\6);8, 75 5 e 76 19 0% 475 449 457 466 490 462
+
150 30
2472 353
4Q23 3Q24 4Q24 2023 2024 4Q23 1Q24 2Q24 3Q24 4Q24 | 2023 2024 4Q23 1Q24 2Q24 3Q24 4Q24 | 2023 2024
Net Income (Operating vs. Financial) Investment Portfolio Composition = Caixa Capitalizacéo
Caixa Capitalizacéo % Financial investments (million)
BRL million
W Financial Result M Results from the Operation Dec/24 64% 2,506
+22.6%
+22.9% L2005
[ \ Sep/24 66% 2,311
+10.3% 206
[ |
168 Jun/24 64% 2,157
Mar/24 65% 2,013
46 57 S0
o o
38% 222;: ;‘:73;’ Dec/23 72% 28% 1,731
4Q23 3Q24 4Q24 2023 2024 B Floating rate - Funds m Inflation - Funds Other - Funds CXSE

B3 LISTED NM
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® Y 4 o ‘
Caixa Consoércio | Results, Financial Performance and Indicators CAIXA

Seqguridade
Revenue from Services — Caixa Consércio Administrative Expenses Ratio (IDA) Combined (IC) and Expanded (ICA) Ratio
BRL million Caixa Consorcio Caixa Consércio
?dmwsﬂqﬂve Expenses General and Administrative Expenses
+51.6% 76 Operating Revenue . '
+36.6% ’ @ |C: 9% Operating Revenue
, . I ! I o) o @ |CA: % Operating Revenue + Financial Result
870 £ 0
g
+6.5% (o o
| | P
74 W= 69.3 70.3
n.'g 638 645 428 .\6§.2
o= 12.3 12.4 ——=8—= 56. 17,7 4 68.6
92 10.0 10.2 8 1 10.1 621 62.8 :‘\/
175 225 239 ‘_’-0/.\0\. B ’ 61.2 45 61.5
- 4Q23 1Q24 2Q24 3Q24 4Q24 | 2023 2024 4Q23 1Q24 2Q24 3Q24 4Q24 | 2023 2024
4Q23 3Q24 4Q24 2023 2024
Net Income (Operating vs. Financial) Investment Portfolio Composition = Caixa Consércio
Caixa Consércio % Financial investments (million)
BRL million
B Financial Result B Results from the Operation Dec/24 970
o
+19.2% 867756
| | 227 Sep/24 295
-2209%
! ‘ - Jun/24 100% 230
45 69 9% Mar/24 100% 234

91%

Dec/23 100% 208

o /]
7% 7f’ 10%
93% I 737 W 90%

W Fixed rate - TPF W Floating rate - Funds Other - Funds

4Q23 3Q24 4Q24 2023 2024 CXSE 47
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Caixa Assisténcia | Results, Financial Performance and Indicators CAIXA

Seqguridade
Assistance Revenues Administrative Expenses Ratio (IDA) Combined (IC) and Expanded (ICA) Ratio
BRL million Caixa Assisténcia Caixa Assisténcia
mR2C mB2B o Administrative Expenses General and Admwsﬂrroﬂve Expenses
+38.2% g : % Operating Revenue o |C: % Operating Revenue
+25.1% l I = 0 o |ICA: % Operating Revenue + Financial Result
=
' ‘ 208 o i
+8.8% qh,.!
[ \ 147 n_-a
= 85.4
S 4 816 |
O 205 988 31.2 306 295 31.0 30.0 72;2%#'8 7.:.9'5 o
66 O— - —e - —e
44 51 . - 766 77.3 822 784 45, 76.6 78.0
44% 29% 38%
56% Il 71% @ ©27°
4Q23 3Q24 4Q24 2023 2024 4Q23 1Q24 2Q24 3Q24 4Q24 | 2023 2024 4Q23 1Q24 2Q24 3Q24 4Q24 | 2023 2024
Net Income (Operating vs. Financial) Investment Portfolio Composition — Caixa Assisténcia
Caixa Assisténcia % Financial investments (million)
BRL million
o) +31.8%
' | 31
Mar/24 74
7 8 11
20% 25% 20% Dec/23 76% 50
80% /5% 80%
4Q23 3Q24 4Q24 2023 2024 W Floating rate - Funds Other - Funds
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Disclaimer CAILXA

Seqguridade

This presentation contains forward-looking statements relating to the prospects of the business, estimates for operating and financial results, and those
related to growth prospects of CAIXA Seguridade. These are merely estimates and projections and, as such, are based exclusively on the expectations of
CAIXA Seguridade's management. Such forward-looking statements depend, substantially, on external factors, in addition to the risks disclosed in CAIXA
Seguridade's other disclosure documents and are, therefore, subject to change without prior notice. The Company's non-financial information and
estimates were not reviewed by the independent auditors.

The verbs "anticipate”, "believe”, “"estimate”, “expect”, “forecast”, “plan”, “predict”, “project”, “target” and other similar verbs are intended to identify
these forward-looking statements, which involve risks and uncertainties that could cause actual results to differ materially from those projected in this
presentation and do not guarantee any future CAIXA Seguridade’s performance. The factors that might affect performance include, but are not limited
to: (i) market acceptance of CAIXA Seguridade’s services; (ii) volatility related to the Brazilian economy and financial and securities markets, and the
highly competitive industry CAIXA Seguridade operates in; (iii) changes in domestic and foreign legislation and taxation, and government policies related
to the social security markets; (iv) increasing competition from new entrants to the Brazilian markets; (v) ability to keep up with rapid changes in
technological environment; (vi) ability to maintain an ongoing process for introducing competitive new products and services, while maintaining the
competitiveness of existing ones; and (vii) ability to attract clients. Other factors that could materially affect results can be found in CAIXA Seguridade'’s
annual report.

All forward-looking statements in this presentation are based on information and data available as of the date they were made, and CAIXA Seguridade
undertakes no obligation to update them in light of new information or future development.
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CAIXA Scguridade

Investor Relations
ri@caixaseguridade.com.br
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